Huddle Use Case

Multi-Agency
Collaboration
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Securely share files and manage projects across

Government agencies

The need to deliver better services, and at a lower cost,
is driving every level of Government to look for new,
more collaborative ways of working.

However, one barrier remains: an integrated, shared IT
system. It means that many agencies are still working in
informational silos, hampering cross-agency collaboration.

As the most trusted solution for Government and public
sector bodies who need to improve multi-agency
collaboration, Huddle knows that the challenge isn't as
great as it might seem - and not nearly as expensive as
many of the legacy solutions being operated today.

Collaborate safely across the firewall

Government agencies and their partners often need to
come together to deliver major projects. This typically
requires agility and coordination of effort around a large
volume of documentation.

However, with participants from an increasingly broad
spectrum of organizations, project groups can often
experience challenges caused by the lack of a shared
IT infrastructure. In these scenarios, program delivery
can be delayed and even compromised as participants
default to less secure methods of sharing information.

Huddle provides a simple, yet highly secure way to connect
internal teams with stakeholders outside of your firewall.
Huddle works by allowing you to build customized project
Workspaces where teams come together to work on
files, exchange information, manage tasks, set approvals,
and discuss updates.

And, because Huddle is cloud-based, it sits above your
existing IT infrastructure so you can be sure everyone
has access. Being cloud-based also keeps everyone
synchronized to the latest files, so there's never any risk
of out-of-date information being shared.

Huddle is incredibly easy to configure and use, while
still meeting Government requirements for security. In
fact, Huddle was the first SaaS collaboration vendor to
achieve FedRAMP ATO in the U.S.
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Improve efficiency and remove risk

We all understand the sensitivity of the data we use. So
why do so many insecure methods of sharing files still
exist? Whether it's email, printed files, consumer focused
file sharing apps, or unencrypted USB flash drives, your
sensitive data is being put at risk.

That's why so many Government agencies including DHS,
NASA, DoJ, HRSA, FAA, NIST, NIH and USAID are turning
to Huddle to address their multi-agency collaboration
requirements.

"As a platform, Huddle has enabled both our
employees and contractors to securely

collaborate on projects enabling our organization
to perform time sensitive critical tasks.”
FAA Program Manager

“Huddle enables us to work together more
efficiently. We quickly discovered it's much

better to post to Huddle than to use email!”
Research Scientist

"Our teams need to collaborate and share files
across a very secure network. Huddle helps us
do that.”
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