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1. Introduction
1.1Background

One of the key elements of the Energy Act (2011) is the establishment of a scheme
to allow energy efficiency improvements to be made to properties with costs being re-
paid via electricity bills. _This scheme is known as the Green Deal.

In order to support the interactions required to facilitate the collection of Green Deal
monies on behalf of Green Deal Providers by Eelectricity Suppliers who are
mandated or voluntary Green Deal Licensees, en-behalt-of Green-DealProviders, the
sStandard cSonditions of the Electricity Supply Licence were amended with effect
from August 1% 2012, to require that licensees must, under the Master Registration
Agreement (MRA), establish and maintain a ‘Central Charge Database’ in
accordance with the provisions of the Green Deal Arrangements Agreement
(“GDAA?Z).

Accordingly, the MRA Executive Committee (MEC) established a project (the MRA
Green Deal Project) to facilitate the delivery of changes to the MRA and associated
products thatare-required to support the implementation of the Green Deal and, in
particular, a Green Deal Central Charge database and application set (“the GDCC”)
in order to fulfil MRA parties obligations in regard of the Central Charge Database.

This MRA Agreed Procedure (MAP) for the GDCC has been developed by the Green
Deal ExpertWerking Group (GDEWG)* a sub-committee of MEC established in
accordance with clauses 6.53 and 6.54 of the MRA-

1.2 Purpose

Pursuant to Clauses 55 and 566 of the MRA, this Procedure sets out the modus
operandi supporting the obligated procurement and ongoing use of the GDCC and
associated processes in order to fulfil obligations under Standard Licence Condition
35 of the Electricity Supply Licence.

1.3Document Scope and Objectives
1.3.1 Scope

The scope of this procedure is limited to the governance and operation of the GDCC
database, and the procedures for the provision and update of data to or from that
database.

1.3.2 Objectives

To document the procedures for management of and access to the database;

! GDEG was formally known as the Green Deal Working Group

Version: 2.4 Date: 22 August23rd August 2013
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To establish common communication methods for the update of data items from and
to the GDCC;

To define the processes relating to the passing of data between Green Deal

‘ Providers {ineluding-where-appropriate-Acting-Green-Deal-Providers, GDAA Finance

Parties), Green Deal Licensees, other authorised industry parties, and the GDCC,;
and

To define the role of the MRASCo Central Administration Service (“CAS”) as it relates
‘ to the GDCC_and associated processes.

Version: 2.4 Date: 22™ August23rd August 2013
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1.4 Exclusions

General public access to the GDCC,;

Resolution of data disputes, except where such dispute arises from a fault of the
GDCC database; and

Management of financial transactions beyond those specifically in scope of the
GDCC database and this Procedure.

1.5Associated References

The following are referenced within this Procedure in relation to the required
governance and operation of the GDCC and associated Green Deal processes under
MRA Governance.

The Balancing and Settlement Code (BSC) in relation to the creation of Market
Participant lds-IDs (MPIDs) and association of Market Participant Role Codes
to Green Deal Market Participants (GDMPs);

The Energy Act (2011) being the primary legislation in regard to the Green
Deal;

The MRA which provides the overarching governance for this Procedure;

The Data Transfer Catalogue (DTC) which sets out the mandated structure of
data flows in relation to the passing of data as set out in this Procedure;
Relevant-Sections-ef-tThe GDAA in so far as itthey relates to the scope and
operation of the GDCC-and-are-capturedin-Annex-Fto-this Procedure;-and

Version 4.0 of Fthe GDCC User Requirements Specification_(*GDCC URS”) as
published on the MRASCo website; and -and-amended-from-time-to-time-
MAP [xx] — The MRA Agreed Procedure for the Collection and Distribution of
GDAA Quarterly Payments.

Version: 2.4 Date: 22™ August23rd August 2013
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1.6 Glossary of Terms

The following definitions are used in this Procedure.

Term Acronym Definition
£ - - :
) .
Chnse 33-abhe ChoAandbwhabasan PHUDwith-a1
) : )
) : ) ' -
DefaultBill-PayerBetails .
Default Bill- Payer Telephone Number
: ) is:
PefaBdRayper b
Sompamyble
Overseas-Address-indicator
As-defined-in-the DTC
MNurrber
; : : " ;
Energy Performance Certificate | EPC 9 b of ¢ A )
(a)——the-ERPC-England-and-Wales-Regulations;-or
———he EPC Sealand-Regulrtons
ERC-PropertyRelerenes ) )
As defined-in the DTC
Number
EBhParrResphonse Code Asdetnedrthe BTC
Green Deal Business
b derded i the CDCC Usar Reaniraments
ficati
Means the status of a Green Deal Plan in the GDCC as
Creen-beatlan-Status
- ﬁ' -
- Q -
As definedin the DTC
ReasenCede
- - 0 - - _ "
Asdetinedirseetond-5-ohis Proeadive
Process
MNewCreen-BeaHRAN Core Asdetinedithe DTC
Version: 2.4 Date: 22" August23rd August 2013
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Enquiry Service

Term Acronym Definition
New Green Deal MPAN-Core
" )
EFD
New Green-Deal MPAN-Core
" .
PeasenReanestCode
- - 0 - - _ ki
- - ffocti . .
As-defined-inthe DTC
SetttementbBate
Reguested-New-GDb-Plan-End ) .
As defined in the DTC
Date
PeguestedMayw Co-Plan-brd ) .
Asdetredrthe BTC
Date Reason Code
‘ - - ﬁ : - —
ificati relation-to-technical-systems-and-servicesrequirements
forthe-GDCC-from-a-user-perspective:
Application for GDCC Access Has the meaning given to that term in the MRA
Authority As defined in the MRA
Balancing and Settlement Code BSC |As defined in the MRA
. Has the meaning given to "Green Deal Bill Payer" in the
Bill Payer GDAA
BSC Agent As defined in the MRA
Central Administration Service CAS |As defined in the MRA
Means the database established and maintained in
ith iti I Ch
Central Charge Database cco accordance witl Stand_a_rd Condltloh 35 (Central Charge
Database) of an Electricity Supply Licence and the
Master Registration Agreement
Change of Green Deal Provider Means the validation identified as such in Schedule 3 of
Validation the GDAA
Means the transfer of the Registration of a Metering
Change of Supplier CoS |Point between eleetrieity-Suppliers according to the
procedures set out in the MRA
Data Flow As defined in the DTC, unless explicitly stated otherwise
in this Proceduredecument
Data Transfer Catalogue DTC |As defined in the MRA
Data Transfer Network DTN |As defined in the MRA
Default Bill Payer Has the meaning given to that term in the GDAA
Distribution Business DB As defined in the MRA
Electricity Account Number EAN |As defined in the DTC
Electrici | Onli
ectricity Central Oniine ECOES |As defined in the MRA

Electricity Distribution Licence

As defined in the MRA

Electricity Supplier

As defined in the Electricity Supply Licence Standard
Licence Conditions

Electricity Supply Licence

As defined in the GDAA

Version: 2.4 Date:
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Term

Acronym

Definition

Enabled GDCC User

Means a GDCC User who has provided all required
technical information to allow their access to be
configured in the GDCC

Energy Savings Advice Service

ESAS

Organisation providing impartial advice and information
about
Green Deal Plans to Bill Payers (and others)

EPC Register

The register of EPCs and related information as
maintained in accordance with Government regulations
for England & Wales, and (separately) Scotland

EPC Register Post-installation
Validation

Means the validation identified as such in Schedule 3 of
the GDAA

EPC Register Pre-installation
Validation

Means the validation identified as such in Schedule 3 of
the GDAA

EPC Report Reference

As defined in the DTC

Erroneous Registration

As defined in the MRA

Gas Supplier

As defined in the Gas Supply Licence Conditions

GD Charge End Date

As defined in the DTC

GD Charge Start Date

As defined in the DTC

GD MPAN EFD

As defined in the DTC

GD MPAN ETD

As defined in the DTC

GD Party Response Code

As defined in the DTC

GD Plan Actual End Date

As defined in the DTC

GD Plan Proposed End Date

As defined in the DTC

GD Plan Transfer Date

As defined in the DTC

GDAA Finance Party

For the purposes of interactions with the GDCC, a party

to the GDAA to whom rights and obligations have been

transferred for a Green Deal Plan in accordance with

Clause 33 of the GDAA, and who has an MPID with an

associated Market Role Code for a GD Provider as

defined in the DTC.

GDAA Quarterly Payments

As defined in the MRA

GDCC Access Agreement

Means the terms for access and use of the Central
Charge Database, as set out in Schedule 15 of the MRA

GDCC Deemed Received Date

As defined in section 4.1 of this Procedure

GDCC Instruction Number

As defined in the DTC

GDCC Instruction Type

As defined in the DTC

GDCC Operator

Has the meaning given to that term in the GDCC Access
agreement which form is set out in Schedule 15 to the
MRA

GDCC Response Code

As defined in the DTC

GDCC Technical Service
Provider

See Technical Service Provider

GDCC User

Has the meaning given to that term in the MRA.
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Specification

Term Acronym Definition
GDCC User Requirements GDCC Means the document maintained by MRASCo that sets
= URS out the business requirements for the GDCC and

associated processes, as amended from time to time

GDCC Web Interface

Means the secure web-based interface provided to
Authorised GDCC Users to fulfil access requirements
under the GDCC Access Agreement, and associated
functionality to allow CAS to support the GDCC and its
users.

Green Deal

Means the scheme for the installation and financing of
energy efficiency improvements, as established under
Chapter 1 of Part 1 of the Energy Act (2011)

Green Deal Arrangements
Agreement

GDAA

Means the agreement of that name-, as defined in the
Electricity Supply Licence Standard Licence Conditions

Green Deal Arrangements Data

GDAD

Has the meaning given to that term in the GDAA

Green Deal Bank Account
Details

The required data to be entered into the GDMD allow a
nominated bank account to be used for a defined
purpose in relation to the Green Deal, comprises:
Account name, sort code, and number;

The purpose as defined in the DTC; and

The EFD for use of the account

Green Deal Central Charge
Application Set

GDCC

Includes the Green Deal Central Charge database, and
the associated infrastructure required to ensure effective
operation that meets the governance requirements
mandated by the Government including (but not limited
to) those relating to the Central Charge Database

Green Deal Charge

Means a payment required to be made under a Green
Deal Plan by a Green Deal Bill Payer, as referred to in
section 1(6) of the Energy Act

Green Deal Charge Period

Has the meaning given to “Charge Periods” in the GDAA

Green Deal ExpertWerking

A sub-committee of MRA Executive Committee (MEC)
established in accordance with clauses 6.53 and 6.54 of
the MRA. Under instruction of MEC, and in accordance
with the MRA, the GDEWG considers issues raised and
recommends changes required to the MRA and

GDEWG -
Group = associated MRA and MRASCo products that-are
retdred s aeonseaueRc s ot chohaesto-shergy
. o in
relation to Green Deal Matters.
Green Deal Information
As defined in the DTC
Request Reason Code
As defined in the Electricity Supply Licence Standard
Green Deal Licensee ) " ¥ SUppYy
Licence Conditions
Green Deal Licensee MPID As defined in the DTC
The data defined within this Procedure as being required
Green Deal Market Data GDMD |[to allow for the correct routing of data and remittances
between Green Deal Market Participants
Version: 2.4 Date: 22" August23rd August 2013
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Term Acronym Definition

The collective term referring to Green Deal Providers,
Acting Green Deal Providers, Green Deal Licensees,

Green Deal Market Participants | GDMP |Green Deal Remittance Processors, or MRA parties in
connection with their discharging of Green Deal related
obligations via the GDAA, or MRA as appropriate
Scenarios relating to the processing of Green Deal

Green Deal Market Scenarios GDMS |related information via the GDCC as set out in this
Procedure

Green Deal Matters As defined in the MRA

Green Deal MPAN Core As defined in the DTC

Green Deal MPAN Core Has the meaning given to that term in Schedule 3 of the

Validation GDAA
The body which, on behalf of the Secretary of State,

Green Deal Oversight and manages the aut.horisation'scheme for participants i.n the

Registration Body ORB Qreen Deal ar.1d. is respor]smle fqr fa number of functl9ns
aimed at providing effective administration and oversight
of the scheme.
Has the meaning given to "green deal plan” in section

Green Deal Plan 1(3) of the Energy Act

Green Deal Plan ID As defined in the GDAA

Green Deal Premises Has the meaning given to that term in the GDAA

Green Deal Provider Has the meaning given to that term in the Energy Act
(2011)

Gregn Dgal Provider As defined in the DTC

Registration Reference

Green Deal Remittance The perso.n actl.ng as z.in agent for one o.r more Grgen

Processor Deal Providers in relation to the processing of remittance
data as sent and received via the defined DTC data flows

o S Means the validation identified as such in Schedule 3 of

Initial Data Validation
the GDAA

Market Domain Data MDD  |As defined in the BSC

Market Participant Identifiers MPID |As defined in the DTC

Market Participant Name

As defined in the DTC

Market Participant Role Code

As defined in the DTC

Market Role Description

As defined in the DTC

The person within an organisation who manages access
to data in the GDCC (or other defined products under

Service

Master Admin User MAU ) . .
MRA governance) by others using a security matrix
under their control
Means the agreement of that name, as maintained in

Master Registration Agreement accordance with Standard Licence Condition 23 of the

MRA |Electricity Distribution Licence

Meter Point Administration
As defined in the MRA

Number MPAN

Metering Point Administratio . .

ring Fol mnistration MPAS |As defined in the MRA
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Term Acronym Definition

MPAN Core As defined in the DTC

MPAS Agent As defined in the DTC

MRA Executive Committee MEC |As defined in the MRA
A project established by the MRA Executive Committee

. to deliver the mandated and consequential changes to

MRA Green Deal Project the MRA, MRA Products and associated MRASCo
Products in relation to the Green Deal

MRA party As defined in the MRA

MRA Products As defined in the MRA

MRA Service Company MRASCo |As defined in the MRA

MRASCo Products As defined in the MRA

New Supplier As defined in the MRA

Party Instruction Number As defined in the DTC

Qualifying GDCC User Has the meaning given to that term in the MRA

. ) Has the meaning given to an application for Registration

Registration Request in the MRA 99 i 9

Supplier As defined in the MRA

Supplier Verification Has the meaning given to that term in clause 10.1.5 of
the GDAA

) ) ) The organisation providing technical solutions and
Technical Service Provider TSP support to MRASCo in relation to the GDCC
Working Day WD  |As defined in the MRA
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2. The Green Deal Central Charge Application Set

2.1 Scope and Purpose

2.1.1 Scope

The scope of the GDCC Application Set comprises:

The GDCC database, which will store required data and support data
exchange transactions between any of Green Deal Providers, GDAA Finance
Parties and Green Deal Remittance Processors to or from {(whe-may-include
Acting-Green-Deal-Providersy-and-theiragents—and MRA parties in
accordance with the-relevant clauses of the GDAA and MRAGreen-Beal
BroEesses;

The GDCC application layer, being the infrastructure that will support
interactions to and from the database, via agreed transfer methods; and

A user interface layer to provide for secure web based read only access to the
GDCC_in accordance with the GDCC Access Agreement, as set out in
Schedule 15 of the MRA.

Collectively, this application set is referred to as the GDCC, unless specific elements
are referenced.

2.1.2 Purpose

The purpose of the GDCC is to fulfil the requirements of Clause 55 of the MRA in
respect of the Green Deal._ The functions of the GDCC shall permit:

Recording of relevant data against uniquely fereach-Greenreferenced Green
Deal Plan_IDs;

Updates of relevant data by source organisations as set out in this Procedure,
including validation of such data;

Information exchange between relevant GDCC users as set out in this
Procedure, which information shall include confirmations and rejections as well
as data exchange;

V. Production of reports including, but not limited to, those listed in section 8 of
this Procedure.-and-further-defined-within-the-Report- Schedule-in-Annex-E
N~V.  Secure storage of relevant Green Deal Arrangements Data and secure
interfaces with Enabled GDCC autherised-Uusers in accordance with the
security requirements set out in Schedule 15 of the MRA and conformant with
best practice information and access security measures;
|\AVI. Monitoring of use and performance of the GDCC and escalation of potential
incidents as determined from time to time by this Procedure or MEC; and
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\,kaII. Access to data records, flows, logs and any other relevant information as may
reasonably be expected or required under any audit pursuant to the MRA.
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2.2 Data Interactions
2.2.1 Direct Data Input

All direct data input into the GDCC from Green Deal Market Participants (GDMPS)
shall be in the form and content set out in the applicable data flows in the Data
Transfer Catalogue_(DTC), unless specified otherwise within this Procedure.

The transport layer for input and output will be the Data Transfer Network (DTN),
unless specified otherwise within this Procedure.

The CAS will have access to input Green Deal Market Data (GDMD) and other data
via a dedicated interface, or other means as specified within this Procedure.

2.2.2 Systems Interfaces

In addition to the required interface to the DTN to facilitate the sending and receiving
of data flows, the GDCC shall support interfaces with three (3) further databases for
data validation and data exchange purposes:

¢ The Electricity Central On-line Enquiry Service (ECOES);
e The EPC Register for England and Wales; and
e The EPC Register for Scotland.

2.3 Market Scenarios to be Supported

The GDCC shall support the Green Deal Market Scenarios as set out in Table 1 -
Green Deal Market Scenarios and further detailed in seetien-Section 5 of this
Procedure.

Scenario Initiated By Scenario Name
Reference
GDMS 01 | Green-bealGD Provider [The Creation of a new Green Deal Plan Record
GDMS 02 GD Provider Thg F:an‘cellatlon of a Green Deal Plan Prior to Bill Payer
Notification
Green Deal Provideror
GDMS 03| Acting-Green-bealGD [Initial Notification of a Pending Green Deal to the Bill Payer
Provider
GDMS 04 GDCC Updates to Green Deal Effective Dates in MPAS
GDMS 05 . GD anﬂcanon of Pgndlng Green Deal Charges to the Green Deal
g . — |Licensee andBill-RPayer
Provider
Green Deal Provideror
GDMS 06 | Acting-Green-bDealGD |GDreen-Deal Provider Updates to Green Deal Plan Data
Provider
Green Deal Provideror
GDMS 07 | Acting-Green-DealGD |GDreen-Beal Provider Updates to Green Deal Charge Details
Provider
GDMS 08| Green Deal Licensee |Green Deal Licensee Updates to Bill Payer Details
GDMS 09 | Green Deal Licensee |Green Deal Licensee Requests for Information;
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GDMS 10 GDCC Passing of Green Deal Details on Change of Supplier;

Distribution Business Requests to Amend Green Deal Plan End

GDMS 11| Distribution Business
Dates

Distribution Business or |[Amending the Green Deal MPAN Core Associated with a Green

DMS 12
GDMS Green Deal Licensee |Deal Plan_Record

Green-Deal-Provideror
GDMS 13| Acting-GreenbealGD |Reassignment a Green Deal Plan to a new Green Deal Provider
Provider

Passing of Remittance Data to the Remittance Processor and

GDMS 14 | Green Deal Licensee - .
Cessation of Collection of Charges

Erroneous Registrations with Associated Green Deal Plan

GDMS 15| Green Deal Licensee
Records

Table 1 - Green Deal Market Scenarios

2.4 Other Functionality
2.4.1 Validation

In addition to the Green Deal Market Scenarios set out in section 2.3 above, the
GDCC shall support data validation processes and routines, in accordance with, but
not limited to, the specified requirements set out in the current version of the GDCC

UserReauramentsSoectheatonURS.

2.4.2 Performance Monitoring

The GDCC shall support performance monitoring processes in accordance with the
targets and measures set out in Annex A to this Procedure and provide appropriate
reports to the CAS that meet the frequency, content and standard as agreed from
time to time.

2.4.3 Web Portal

The GDCC shall include a web portal to allow for read-only access to such Green
Deal Plan related data as are held on the GDCC. This access shall be limited to
Qualifying GDCC Users as set out in Clauses 55, 56, and Schedule 15 of the MRA,
where those Qualifying GDCC Users have satisfied all pre-requisites for access as
‘ set out in the MRA and this Procedure, these users being “Enabled GDCC Users”.
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2.5Access to the GDCC

The GDCC application set and the data held within are expressly provided to support
the obligations and requirements established under clause 55 and Schedule 15 of
the MRA. Its use by GreenBealMarketParticipantsGDMPs and other interested
partiesEnabled GDCC Users is therefore intended only for activities directly related to
the processes and procedures as set out in the MRA in relation to the obligations
placed on parties in regard of the Green Deal.

Access to the GDCC shall only be granted in accordance with the GDCC Access
Agreement and related processes and procedures as set out in the MRA, and this
Procedure.
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3. The Central Administration Service (CAS)

The Central Administration Service provides one point of contact for all matters
related to the GDCC.

3.1 The Role of the Central Administration Service

The CAS shall be responsible for:

a)

b)

c)

d)

Ensuring that all autherised-usersEnabled GDCC Users have appropriate
access to the GDCC as instructed by MEC in accordance with Clause 55,
Clause 56, and Schedule 15 of the MRA;

Acting as a single point of contact between Qualifying GDCC Uusers, MEC,
any relevant MRA committees, the GDCC Technical Service Provider
(“TSP2), and any other entity authorised to provide technical input into the
GDCC;

Ensuring that changes to the functionality of the GDCC are managed and
delivered in accordance with relevant Procedures, including but not limited
to MRA Agreed Procedure 17 MRA Agreed Procedure for Issue Resolution
and Change Management;

Providing the administrative functions supporting the GDCC database and
service as instructed by MEC from time to time;-and

e) Other specific activities on a regular or ad hoc basis, subject to a resolution

e)f)

of MEC; and
Ensuring that relevant reporting and associated documentation is in

place in regard of the collection and disbursement of GDAA Quarterly
Payments in accordance with this Procedure and MAP [xx] — The MRA
Agreed Procedure for the Collection and Distribution of GDAA Quarterly

Payments.-

3.2 Assurance and Monitoring

The CAS shall:
a) Monitor use of the GDCC,;
b) Take appropriate action where the GDCC performance does not meet
agreed service levels;
c) Ensure that assurance is provided via agreed audit processes and other
means as decided by MEC from time to time;
d) Provide scheduled reports to MEC regarding performance, usage, and any
other related matter as requested by MEC from time to time; and
e) Provide service availability notifications to users and MEC, including any
downtime of other systems or databases that may affect the GDCC.
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3.3 Access Controls

The CAS will manage, on MEC’s behalf, the administration of access controls.
These will include (but may not be limited to):

a) Undertaking the access process, including the administration of new and
leaving users and user maintenance;

b) Monitoring of compliance, including continued compliance with conditions
precedent and terms of access; and

¢) Where instructed by MEC, implementation of access restrictions or
suspensions;-

Allin accordance with Clause 56, and Schedule 15 of the MRA.
3.4 Helpdesk

The CAS shall provide the required helpdesk functionality, which will include
telephone, website and email interactions.

The hours of operation of the helpdesk shall be as agreed by MEC from time to time.

In managing helpdesk services, the CAS shall ensure that information is provided to

| appropriate entities._ The helpdesk will focus on matters that are pertinent to the
management of the GDCC, and will not serve as a general Green Deal enquiry
service, or provide a service for consumers.

3.5Support
3.5.1 Creation of Market Domain Data (MDD) Entities

The CAS will liaise with the BSC Agent regarding the update of MDD where these
relate to the use of the GDCC or the receiving and sending of data to it. The creation
of new MDD entities will be managed in accordance with the processes set out in
Annex B to this Procedure.

3.5.2 Technical Issues

The CAS shall provide the primary user interface with the GDCC TSP with regard to
the management of technical issues, including any business continuity planning. The
GDCC TSP shall not be a point of contact for users of the GDCC other than via the
CAS.

3.5.3 Query Resolution

The CAS helpdesk service will provide for query resolution. In support of this, the
CAS will:

a) Allow for enquiries to be raised via telephone to a dedicated helpdesk number,
or via email to a dedicated mailbox;
b) Provide a unique reference to the originator for each enquiry raised;
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¢) Provide an initial response to all enquiries within 1 (one) Working Day, such
response to include an estimate of the timescales for resolution of the query;

and
d) Resolve all enquiries within service levels as agreed by MEC from time to

time.
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3.5.4 Change Management

The CAS will act as the primary interface between the MRA, GDCC database users
and the GDCC TSP.

Activities will include:

¢ Preparing impact assessments for prospective changes to the GDCC
resulting from MRA Issues or Change Proposals raised in accordance with
the MRA Change Procedures issued pursuant to Clause 9.23 of the MRA
and; which shall include cost information;

¢ Overseeing GDCC database development, including co-ordination of
appropriate testing by or on behalf of users;

¢ Release management; and

e Continual service improvement.

3.5.5 Retrospective Amendments

Where erroneous data has been entered into the GDCC by an Enabled GDCC User
and the error cannot be rectified by the sending of a new data flow; erwhere
activitiesrelating-to-Erroneous-Registrationsrequire-it, the CAS will retrospectively
amend data and ensure that all other affected organisations are informed such that
they are able to update their own data accordingly.

These amendments will be carried out in line with the processes set out in this
Procedure and a charge will be levied on the organisation responsible for causing the
amendment in fne-accordance with the GDCC Access Agreement set out in
Schedule 15 of the MRA.

any-charges-to-any-userLiaison with Third Parties

The CAS will act on MECs behalf as the primary point of contact with the Secretary of
State?, The Authority, the GDAA Panel, and the GDAA Panel Secretary in relation to
Green Deal Matters.

The CAS will manage any requests for access to GDCC data that are made in
relation to law enforcement activities.

CAS will also act as an interface with other third parties as agreed by MEC from time
to time.

2 For the purposes of this Procedure “Secretary of State” includes any body authorised to act on behalf of the Secretary of State
in regulated matters related to the Green Deal, including but not limited to the Green Deal Oversight and Registration Body
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3.7 Support for Phased Implementation

The CAS shall support the phased implementation of the functionality of the GDCC
by:
a) At the direction of MEC, facilitating activities for the testing of business
processes associated with the GDCC between 1 October 2012 and 1 March
2013, as appropriate to meet that obligation set out in Condition 35 of the
Standard Conditions of the Electricity Supply Licence; and

b) Ensuring that appropriate controls are in place such that the GDCC is, in
accordance with the provisions of the Green Deal Arrangements Agreement in
so far as they affect MRA parties, capable of the validation of Green Deal
Plans (from 14 January 2013) and the collection and remittance of Green Deal
Charges (from 1 March 2013).
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4. GDCC Common Functionality

There are a number of areas of functionality and processing that are common to
several GDCC Green Deal Market Scenarios as further defined in this section 4 and
referenced in section 2.3 of this Procedure.

4.1 Processing of DTN data flows by the GDCC

The minimum standards for the processing of DTN data flows via the GDCC shall be
as follows:

a) Any data flow received by the GDCC gateway by 14:00 hours on a Working
Day shall be deemed as having been received for processing on that
Working Day (the “GDCC Deemed Received Date”);

b) Any data flow received by the GDCC gateway after 14:00 hours on a
Working Day shall be deemed as having a GDCC Deemed Received Date
of the following Working Day;

c) The Working Day is that defined within the MRA;

d) Processing of data flows within the agreed timescales will be subject to the
agreed volumes of data not being exceeded; these volumes are that within
any two (2) hour period, a maximum of 1500 files or 250 mb of data being
downloaded from the DTN gateway to the GDCC.

Notwithstanding the above, data may be processed in shorter time periods,
dependant on the volume and nature of the data received for processing.

The above are subject to the availability of the DTN, EPC Register interfaces and/or
the ECOES interface. The CAS will inform Green-Deal-MarketParticipants
£GDMPs%) where any reported event impacts on the ability of the GDCC to process
data in the agreed timescales.

Within this section 4.1, “Processing” is defined as the time from receipt of an
incoming data flow from the DTN at the GDCC gateway?® to the production of an
outbound data flow back to the DTN to the GDCC gateway or, in the event that the
incoming data flow fails validation such that a response cannot be generated, this
failure is reported to the CAS by the GDCC.

4.2 Timing of Responses to Data Flows Received from the GDCC

All permitted timescales for responses to be generated to the GDCC by Green Deal

Licensees, Green Deal Providers, Acting-Green-Deal-RProvidersGDAA Finance

Parties, and Green Deal Remittance Processors are set out in the GDAA save those
regarding the resolution of issues, which are as set out in this Procedure.

s The GDCC gateway being the interface between the GDCC and the DTN network.
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MPAS responses to GDCC Instructions shall be made in accordance with the
technical constraint, service availability and service levels set out in the MRA.
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4.3 GDCC Instruction Numbers

All instructions and requests initiated from the GDCC to a GDMP will include a
unique sequential GDCC Instruction Number in the format defined in the DTC.

This GDCC Instruction Number must be included in any response to that instruction
from the relevant recipient in order to allow for further GDCC processing of data.

4.4 Party Instruction Numbers

Where indicated in the relevant DTC data flow, each instruction or request from a
GDMP to the GDCC shall contain a Party Instruction Number to be formatted as
defined in the DTC. This Party Instruction Number will be unique and sequential for
that individual GDMP.

Where a Party Instruction Number is used, any response to that instruction from the
GDCC will include the same Party Instruction Number in order to allow for further
processing of data.

Where a GDMP sends a duplicate Party Instruction Number, the GDCC will reject the
data flow containing this duplicate value.

4.5 GDCC Response Codes

A number of GDCC Response Codes may be used to provide information at various
stages of the market scenarios contained within this Procedure. The following rules
apply to their use:

a) GDCC Response Codes in the range 1nn relate to the acceptance of
requests, those in the range 2nn are for information, and those in the range
3nn are rejection reasons;

b) GDCC Response Codes in the 1nn range can be used alone or in
conjunction with GDCC Response Codes in the 2nn range;

¢) GDCC Response Codes in the 2nn range can only be used in conjunction
with codes in the 1nn range, unless in a response from MPAS in which case
a single Response Code in the 2nn range shall be permitted ; and

d) GDCC Response Codes in the 3nn range cannot be used with any GDCC
Response Codes in either the 1nn or 2nn range.

The use of these GDCC Response Codes in relation to each of the Green Deal
Market Scenarios and-associated-GBBPs-is further detailed in Annex €G to this
Procedure.

The rules set out above also apply to GD Party Response Codes, which use a
common valid dataset to the GDCC Response Codes as defined in the current
version of the DTC as published on the MRASCo website from time to time.
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4.6 Exceptions in Responses to GDCC Instructions

There may be occasions where an incoming data flow from a GDMP contains an
invalid GDCC Instruction Number for the sender of the data flow. In these
circumstances, the GDCC will generate a report to the CAS in order to allow for
resolution of the issue via the following steps:

a) Where an incoming data flow from a GDMP contains a GDCC Instruction
Number that cannot be validated against an instruction issued to the sender,
the GDCC will generate a report to the CAS within one (1) Working Day;

b) The CAS will investigate the reasons for the exception and will, within one (1)
Working Day -of receipt of the report contact the sender of the data flow order
to request investigation and resolution of issues;

c) Once contacted by CAS, the relevant GDMP will investigate and resolve
issues with the data sent and generate a new, revised data flow to the GDCC
within three (3) Working Days.

4.7 Incomplete Party Instructions

There may be occasions where the effect of an incoming data flow from a GDMP not
containing all mandatory fields is such that the GDCC cannot generate a response.

This specifically applies where either:

a) The Green Deal MPAN Core is not provided in an instruction from the Green
Deal Licensee; or

b) The Green Deal Plan Id is not provided in an instruction from a Green-BealGD
Provider,-e-Acting-Green-Beal-Provider.

In these circumstances, the GDCC will generate a report to the CAS in order to allow
for resolution of the issue via the following steps:

1. Where an incoming data flow from does not contain sufficient information to
allow the GDCC to generate a valid response, the GDCC will generate a
report to the CAS within one (1) Working Day;

2. The CAS will investigate the reasons for the exception and will, within one (1)
Working Day of receipt of the report contact the sender of the data flow order
to request investigation and resolution of issues;

3. Once contacted by CAS, the relevant Green Deal Licensee or GDreer-bDeal
Provider will investigate and resolve issues with the data sent and generate a
new valid party instruction within three (3) Working Days as appropriate;
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4. Where no new party instruction is to be issued, the relevant Green Deal
Licensee or GDreen-Deal Provider will confirm this to the CAS via email, or
other agreed means, also within three (3) Working Days.
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4.8 Green Deal Plan Record Statuses in the GDCC

In order to support the Green Deal Market Scenarios set out in this Procedure, the

| GDCC will provide for reed-to-maintain a status flag againstin relation to the Green
Deal Plan record and have logical rules regarding status transition. These statuses
are as follows:

o NEW —Where a unique Green Deal Plan ID has been created and initial
checks were carried out, but no request for a notification to be sent to the Bill
Payer_has been generated to the relevant Green Deal Licensee;

¢ PENDING - Where a request has been generated to the Green Deal Licensee
to issue an initial notification of a pending Green Deal Plan to the Bill Payer,

| and the Green Deal Licensee has confirmed that Supplier Verification has
been successful;

e LIVE - Green Deal Charge information has been sent to the Green Deal
Licensee and the Green Deal Licensee has confirmed that the Supplier
Verification has been successful in relation to thate request;

e COMPLETE - The GD Plan Actual End Date associated with the Green Deal
Plan record in the GDCC has been reached the-GB-Plan-Actual-End-Date
entered-inte-the-GREC-hy-the-Green-Deal-Provider; and

e CANCELLED - The GD Provider has successfully notified the GDCC that the
Green Deal Plan was cancelled at a date prior to any GD MPAN EFD or GD
MPAN ETD being applied to the related Green Deal MPAN Core in MPAS.

These Green Deal Plan record statuses are utilised throughout the Green Deal
Market Scenarios contained in this Procedure, with allowable activities defined by the
current status of the Green Deal Plan. The allowed transitions between statuses are
set out in Table 2 below.

STATUS
From To
- NEW
NEW CANCELLED
CANCELLED -

NEW PENDING
PENDING LIVE
PENDING COMPLETE

LIVE COMPLETE

COMPLETE -

Table 2 - Green Deal Plan record Status Transitions
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49The Green Deal Plan ID

The Green Deal Plan ID is a unigue alpha-numeric reference created by the GDCC
in relation to a Green Deal Plan.

The Green Deal Plan ID consists of twelve (12) alpha-numeric characters in the
format DDNNNNNNNNNC where:

DD represents a two letter code corresponding to a calendar year;
NNNNNNNNN is a nine digit sequential reference number for Green Deal Plan
references created within the calendar year; and

C is a check digit generated via an internal routine in the GDCC.

Where a Green Deal Plan has a status of ‘CANCELLED’ or ‘COMPLETE’ in the
GDCC, the associated Green Deal Plan ID shall be ‘retired’ and is not available for
re-use.

4.10 Validation Procedures in Accordance with the GDAA

The GDCC will carry out a number of standard validation procedures in accordance
with the requirements of the GDAA. These comprise:

e An “Initial Data Validation”;

e A “Green Deal MPAN Core Validation”;

¢ An “EPC Register Pre-installation Validation”;

¢ An “EPC Register Post-installation Validation”; and
¢ A “Change of Green Deal Provider Validation”,

‘ AllaAs defined in the GDAA.

The use of these validation procedures is further defined in section 5 of this
‘ Procedure within the context of the GDCC Green Deal Market Scenarios.

4.11 Interfaces with EPC Registers

The GDAA requires that a series of validation checks are carried out on data entered
into the GDCC by Green Deal Providers.t

These checks include validation of data that is stored in the EPC registers for
England & Wales or Scotland as appropriate. The requirements for these validation
checks are defined in the GDAA.

In addition, there is a requirement for data to be exchanged between the GDCC and
the relevant EPC register at various points in the lifecycle of the Green Deal Plan in
order to ensure aligned information in each database as appropriate.
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4.11.1 Provision of Data to the EPC Registers

Where relevant events occur in the lifecycle of the Green Deal Plan, the GDCC shall
provide updated data to the correct EPC Register based on the information held on
the GDCC and used in the EPC Register Pre-installation Validation.

The data to be updated comprise:

a) The Green Deal Plan Id when created,;

b} he can De Drovider Rag

« Formatted: Indent: Left: 1.27 cm,

X No bullets or numbering
changes-thereto;

e)b) The MPID of the GD Provider-ard-any-subsegquent-changes-thereto;
d)c) The Green Deal Plan record status each time it is updated;

exd) Details for each GD Charge Period, being the effective dates and GD
Daily Charge; and

He) The Green Deal Plan end date as expressed by the GD Plan Proposed
End Date and subsequently the GD Plan Actual End Date;

Alkin accordance with the GDAA.

All such updates are to be provided to the relevant EPC register within one (1)
Working Day of update in the GDCC

4.11.2 Provision of Data from the EPC Registers

Where the Green Deal savings for Gas, Electricity and Other Fuels are entered onto
the relevant EPC register by a Green Deal Provider or theirpermitted-nomineeGDAA
Finance Party, and this information is transferred to the GDCC the Green Deal
Licensee will be notified by the GDCC within one (1) Working Day of receipt via a
D0325 data flow.

Where a request for validation is made to the relevant EPC Register in relation to
data provided by the GD Provider, the GDCC will not carry out any additional
validation on the guality of responses received. These will be passed on to the GD
Provider as received by the GDCC where the values received are in the valid set for
GDCC Response Codes.
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4.12 Green Deal Charge Periods

In the GDCC, a Green Deal Charge Period is defined as a period between a GD
Charge Start Date and a GD Charge End Date where the GD Daily Charge is the
same for each day.

The GD Provider will need to add er-and may need to amend Green Deal Charge
Periods at various points in the lifecycle of the Green Deal Plan_record. ln all cases
a set of validation rules relate to such updates. Specifically all Green Deal Charge
Periods submitted must:

a) AlLGreenbBeal-Charge Periods-submitted-must-Hhave a GD Charge Start
Date at least twenty (20) Working Days later than the relevant GDCC Deemed

Received Date;

b) AlLGreenbealCharge-PeriodssubmittedmustrResult in contiguous Green
Deal Charge Periods in the GDCC;_and

c) AH-GB-Daily-Charges-mustbBe at least zero Pounds and zero Pence (£0.00).

In addition, Wwhere the Green Deal Charge Periods are initially submitted or re-
submitted following the completion of installation;

a) The Green Deal Plan must have a GDCC status of ‘PENDING’;

ayb) The earliest Green Deal Charge Period must have a GD Charge Start
Date at least twenty (20) and no more than sixty (60) Working Days later than
the relevant GDCC Deemed Received Date; and

b)c) The latest GD Charge End Date entered must be the same as the GD
Plan Actual End Date held in the GDCC or as input on the same data flow as
any revised atthe-time-ofthe-Green Deal Charge Periods.;

Once the Green Deal Charge Periods input have been accepted and the Green Deal
Plan record has a GDCC status of ‘LIVE’, the earliest of any GD Charge Start Dates
held shall not be amended.

Where any subsequent amendments are-made-to Green Deal Charge Periods_are
submitted by the GD Provider once the Green Deal Plan record has a GDCC status
of 'LIVE’;
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a) The earliest of any revised Green Deal Charge Periods submitted cannot have
a GD Charge Start Date earlier than the earliest GD Charge Start Date held
inpreviously accepted by the GDCC;

ALO a-PDay ate nap-therelevan D
b) The latest GD Charge End Date entered
cannot be greater than the GD Plan Actual End Date_held in the GDCC or as
input on the same data flow as any revised Green Deal Charge Periods.
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| Where the GDreen-Deal Provider has input new or amended Green Deal Charge
Periods, the Green Deal Licensee will receive relevant details in accordance with the
following:

a) Where initial Green Deal Charge Periods are input, the Green Deal Licensee
will receive details of:

i.  The Green Deal Charge Period with the earliest GD Charge Start Date;
and

ii.  Any other future Green Deal Charge Period(s) with a GD Charge Start
Date less than or equal to thirty (30) Working Days greater than the
GDCC Deemed Received Date for the data entered,

| b) Where the GDreen-Beal Provider has entered amended Green Deal Charge
Periods, the Green Deal Licensee will receive details of any amended or new
future Green Deal Charge Period with a GD Charge Start Date less than or
equal to thirty (30) Working Days greater than the GDCC Deemed Received
Date for the data entered by the GDreen-Beal Provider.

The Green Deal Licensee will receive details of any other future Green Deal Charge
Period not already notified and where the GD Charge Start Date reaches a date 30
Working Days in the future.

4.12.1 Green Deal Charges following a Change of Supplier

On a Change of Supplier event, the incoming Green Deal Licensee will receive:

a) The Green Deal Charge Period with the earliest GD Charge End Date that is
equal to or greater than the effective date of the registration, but with the GD
Charge Start Date provided amended to match their registration date; and

b) Any other future Green Deal Charge Period with a GD Charge Start Date less
than or equal to thirty (30) Working Days greater than the effective date of the
registration.
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4.12.2 Green Deal Charges and Erroneous Registrations

In addition to updates made by GDreen-Deal Providers, there will be occasions
where Green Deal Charges are amended as a result of Erroneous Registrations.
These updates are not provided via the GDreen-Deal Provider, but rather triggered
from the GDCC, following notification of an Erroneous Registration by the Green
Deal Licensee. Such updates to the Green Deal Licensee who is erroneously
registered as the Supplier will follow the following validation rules:

a) Amended Green Deal Charges for a period of Erroneous Registration where

will enly-be generated where;
i.  The Erroneously Registered Supplier has generated a valid notification
to the GDCC informing it of the fact;-and
i. The GDAA Panel Secretary has instructed Suppliers-to-proeure-that
Green Deal Ceharges are not applied by the relevant Green Deal
Licensee for the period of their Erroneous Registration; and
iii.  The Green Deal Plan has a GDCC status of ‘LIVE’.

b) The amended Green Deal Charges to be applied by the Green Deal
Licensee who is the erroneously registered Supplier will consist of a single
revised Green Deal Charge Period with the following:

i. A GD Charge Start Date equal to the effective date of the Erroneous
Registration;
ii. A GD Charge End Date equal to the GD Plan Actual End Date; and
iii. A Green Deal Daily charge of zero Pounds and zero Pence (£0.00);

¢) No changes will be made to the charges held (and displayed) against the
Green Deal Plan record in the GDCC; and

d) Any subsequent updates to Green Deal Charges submitted by the GDreen
Beal Provider will not be updated to the Green Deal Licensee who is the
erroneously registered Supplier, but will be updated in the GDCC.

Following the resolution of the Erroneous Registration, the Green Deal Charge
Periods in the GDCC will be amended to take account of the period of Erroneous
Registration.

Where this occurs, the incoming Green Deal Licensee will receive the same
information as they would following a eChange of Supplier event, save that the Green
Deal Charge for the first day of their registration shall be amended to be equal to the
amount of charges that would have been applicable during the period of Erroneous
Registration, plus the amount shown as due in the GDCC for the first day of the
incoming Green Deal Licensees reqistration period.
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4.12.3 Amended GD Plan Actual End Dates

Where the GD Provider submits a revised GD Plan Actual End Date, without
amending the relevant Green Deal Charge Period, in addition to the revised GD Plan
End Date, the Green Deal Licensee will receive a revised GD Charge End Date for
the affected Green Deal Charge Period.
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4.13 Green Deal Plan End Dates

The end date of the Green Deal Plan record is the latest date for which charges are
due to be made in relation to that Green Deal Plan.

This date is initially provided by the GD Provider to the GDCC via a D0323 data flow
as the GD Plan Proposed End Date, and becomes the GD Plan Actual End Date
once confirmed as being the GD MPAN ETD by MPAS.

Once the Green-BealGD Plan Actual End Date has been populated in the GDCC for
a Green Deal Plan_record, the GD Provider may need to amend this date in the
following circumstances:

a) Where the Green Deal measures installed result in a need to provide an
amended value as part of the processes relating to the notification of
pending Green Deal Charges to the Green Deal Licensee and Bill Payer;
and

b) Where the Green Deal Plan is to be ended due to (for example) early
repayment.

For any requested update to the GD Plan Actual End Date, the GDCC will apply the
following validation:

a) The relevant Green Deal Plan record has a GDCC status of ‘PENDING’ or
‘LIVE’;

b) The requested date is at least five (5) Working Days greater than the GDCC
Deemed Received Date for the relevant request; and

c) No Green Deal Charge Period shall have a GD Charge End Date later than
the GD Plan Actual End Date submitted.

The GDreen-DBeal Provider will be notified of the outcomes of requests to update the
GD Plan Actual End Date via appropriate GDCC Response Codes as set out in this
Procedure.

4.14 Green Deal MPAN Effective Dates

Under MRA governance, MPAS is required to associate effective dates (the GD
MPAN EFD and GD MPAN ETD) to Green Deal MPAN Cores.

The association of these effective dates in turn creates restrictions on the transfer of
the Green Deal MPAN Core to only those Suppliers who are also Green Deal
Licensees, and in addition results in restrictions on the de-registration of the Green
Deal MPAN Core.

In order to facilitate this requirement the MPAS will store a GD MPAN EFD and GD
MPAN ETD in relation to each Green Deal MPAN Core that is associated to one or
more Green Deal Plans where requested to do so by the GDCC.
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MPAS will only accept new or updated values for the GD MPAN EFD or GD MPAN
ETD where:

a) The requested effective date is a minimum of one (1) Working Day greater
than the date that-the MPAS processes the data flow received from the
GDCC; and

b) Fhe-MPAS is able to successfully validate that the Green Deal MPAN Core:
i. Is not associated to an export supply;

ii. Has a ‘Traded’ status;

iii. Isregistered to an Electricity Supplier who is a Green Deal Licensee;

iv. Is not ‘in flight’ between Suppliers (that is, where a Registration
Request has been received and accepted within the previous ten (10)
Working Days; and

v. Is not subject to a future registration to a Supplier who is not a Green
Deal Licensee.

Where any of these conditions are not met, the relevant MPAS Aagent will inform the
GDCC via a D0340 data flow.

4.15 Golden Rule Validity Checks

One of the principles of the Green Deal is that the total Green Deal Charges payable
over the first year of the Green Deal Plan should not exceed the total estimated
savings for gas, electricity and other fuels (the “Golden Rule”).

In order to support this principle, the GDCC will validate that Green Deal Charge
information received from the GD Provider and fuel savings estimates notified to the
GDCC from the relevant EPC register together meet the Golden Rule as set out
below.

Gas, electricity, and other fuels savings provided to the GDCC by the relevant EPC
register as part of the process for creating the Green Deal Plan will be deemed as
having effect until the first anniversary of the earliest GD Charge Start Date is
reached (the “Golden Rule Calculation Period”). ; Wwhere amended data is
receivedsreceived; this shall be used pro rata in Golden Rule calculations to the same
anniversary date.

Where the GD Provider provides new or amended Green Deal Charges, the sum of
these as they apply to the Golden Rule Calculation Period will be calculated and
where these exceed the sum of the fuel savings over the same period the Green
Deal Charges will be rejected, and the GDreen-Beal Provider notified via a D0344
data flow.

Where amended savings data is received that has an effective date within the
Golden Rule Calculation Period, the calculation will be re-performed and if the
Golden Rule has not been met as a result of the new data entered, CAS will be
notified via a report from the GDCC.
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On receipt of such a notification, CAS will contact the relevant organisations in order
to resolve the issue.

Where corrected data is not received by the GDCC within ten (10) Working Days

| following a notification to the Green-BealGD Provider er-Acting-Green-Deal-Provider
of a breach of the Golden Rule, the GDAA Panel and MEC shall be notified

accordingly.

4.16 Identification of the Green Deal Provider and GD Provider

In order to ensure that the Green Deal Provider (as defined in the Energy Act 2011)
and the GDActing-Green-Deal Provider (as defined under the MRA) can be correctly
identified at all times, the GDCC will maintain a record of two data items:

* The Green Deal Provider Registration Reference; and
e The GD Provider MPID.

The Green Deal Provider Registration Reference will always identify the Green Deal
Provider who is a counterparty to the Green Deal Plan whilst the GD Provider MPID
will identify the Green Deal Provider or Acting-Green-bBeal-ProviderGDAA Finance
Party who is currently interacting with the GDCC in relation to that Green Deal Plan
at any given time.

The GDCC will validate that:

a) Where appropriate, a valid Green Deal Provider Registration Reference that
relates to the MPID provided is entered; and

b) Where a_transfer has occurred in accordance with the GDAA that results in a
GDAA Finance Party becoming the relevant GD Provider for a-Acting-Green

Green Deal Plan_record, the Green Deal Provider does not submit any
further updates to that Green Deal Plan_record.
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5. GDCC Green Deal Market Scenarios

The GDCC functionality shall support a number of Green Deal Market Scenarios as
set out in section 2.3 of this Procedure and further detailed below-

5.1 GDMS 01 The Creation of a New Green Deal Plan Record

From the perspective of the GDCC, the Green Deal Plan record is created at the
point where a GD Provider submits a valid request to the GDCC using a D0317 data
flow to initiate the creation of a new Green Deal Plan ID as allowed for under the
GDAA.

In order to allow for correct identification of both the Green Deal Provider and (where
a different person), the Acting-Green-bBealGD Provider, any request to create a new

Green Deal Plan must include both the Green Deal Provider Registration Reference

and the MPID of the GD Provider.

The GD Provider will then be responsible for future interactions with the GDCC, and
may be either the Green Deal Provider or theirnominee-as-set-eut-inthe GBCCthe
GDAA Finance Party in accordance with the GDAA.

The Green Deal Plan record and associated unique Green Deal Plan ID will be
created, with the GDCC notifying the GD Provider accordingly via a D0344 data flow.

Where a request to create a new Green Deal Plan cannot be completed, the GDCC
will notify the GDreen-Beal Provider via a D0339 data flow.

Where the Green Deal Plan is created successfully-, the relevant Green Deal
Licensee will be sent a D0319 requesting that they carry out a Supplier Verification
as defined in the GDAA.

The Green Deal Licensee will confirm the result of this verification to the GDCC via a
D0341 data flow within the timescales set out in the GDAA. The GDCC will, in turn
provide relevant information to the GD Provider via a D0344 data flow.
5.2GDMS 02 The Cancellation of a Green Deal Plan Prior to Bill
Payer Notification

This scenario applies where the Green Deal Plan is at a status of ‘NEW’ in the
GDCC, and no relevant notifications have been issued to MPAS or the Bill Payer.
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Where the GD Provider does not intend to proceed with installation of measures
following the initial creation of a Green Deal Plan ID, they shall issue a request to the
GDCC to cancel the Green Deal Plan within the agreed timescales as set out in the
GDAA via a D0321 data flow.

Where successful, this will update the status of the Green Deal Plan to

‘CANCELLED’ in the GDCC and effectively-‘retire’ the Green Deal Plan ID and
prevent its future use.

The GDCC will notify the GD Provider of the success or failure of the request via a
D0344 data flow.
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5.3 GDMS 03 Initial Notification of a Pending Green Deal Plan to
the Bill Payer

Once the GD Provider has confirmed that the basic details for the proposed Green
Deal Plan are correct and a Green Deal Plan ID has been created and returned, they
are able to continue the process of contracting with the Improver should they wish to
do so.

| Where the GD Provider enters into a contract with the Green-Beallmprover, there
will be a need for the GD Provider to update the GDCC. This update will provide
additional and updated data for use in the initial notification to the Bill Payer of the
pending Green Deal to be generated by the Green Deal Licensee.

This update is carried out in accordance with the requirements set out in the GDAA
and will be initiated by the GD Provider generating a D0323 data flow to the GDCC,
which in turn will send a request to the Green Deal Licensee via a D0336 data flow.

The Green Deal Licensee will re-perform the Supplier Verification as defined in the
GDAA and notify the GDCC of the outcome via a D0341 data flow.

On receipt of this notification and the relevant MPAS having been updated with
Green Deal MPAN Core effective dates, the GDCC will in turn notify the GD Provider
via a D0344 data flow.

Once the GD Provider has received this confirmation and (where a different person)
the Green Deal Provider has been informed, the installation of measures can
proceed.

The successful completion of this scenario will be result in the Green Deal Plan
‘ record having a status of ‘PENDING’ in the GDCC.

Any exceptions in the process that result in a failure to update the Green Deal Plan
‘ record will be notified to the GD Provider via a D0344 data flow.

5.4 GDMS 04 Updates to Green Deal Effective Dates in MPAS

The GDCC will utilise a D0324 data flow to send requests to the relevant MPAS
| Aagent to create or amend the GD MPAN EFD and/or GD MPAN ETD in a nhumber of
scenarios:

a) Prior to the initial notification of a pending Green Deal Plan to the Bill Payer;

b) Where required, as part of the notification of Pending Green Deal Charges
to the Green Deal Licensee and Bill Payer;

¢) Where a GD Provider has requested an amendment to the GD Plan Actual
End Date (including as a result of a request from a Distribution Business);

and
d) Where the Green Deal MPAN Core associated to a Green Deal Plan is to be
amended.
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In all cases, such updates will be subject to the validation rules set out in section 4.14
of this Procedure.

The MPAS Agent will provide a response either accepting or rejecting the update
request via a D0340 data flow.

5.5 GDMS 05 Notification of Pending Green Deal Charges to the
Green Deal Licensee-and-Bil-Rayer

Once the installation of Green Deal measures is completed, and the required data

has been entered onto the relevant EPC register the Green-Deal-Provideror{where
one-has-been-nominated)-the-Acting-Green-BealGD Provider is required under the

GDAA to send information via the GDCC to the Green Deal Licensee in relation to
pending charges for measures installed under a Green Deal Plan.

Further, the Green Deal Licensee has obligations under the GDAA to provide
notifications to the Bill Payer regarding these pending charges.

In order to support these obligations, the GD Provider sends natifications to the
GDCC to provide updates to the Green Deal Plan and Green Deal Charge
information held via D0321 and D0322 data flows respectively.

Following validation, the GDCC will issue the appropriate notification to the Green
Deal Licensee via a D0325 data flow. On receipt, the Green Deal Licensee will again
carry out the Supplier Verification_as defined in the GDAA, and notify the GDCC of
the outcomes via a D0341 data flow.

Once all activities in this scenario have been successfully completed, the Green Deal
Plan record status in the GDCC is updated-todeemed to be ‘LIVE’ with effect from the
GDCC Deemed Received Date of the incoming D0341, and the GD Provider is
notified via a D0344 data flow.

Any exceptions that prevent the successful notification of pending Green Deal
Charges and the updating of the Green Deal Plan record to a status of ‘LIVE’ in the
GDCC will be notified to the GD Provider via a D0344 data flow.
5.6 GDMS 06 GDreen-bBeal Provider Updates to Green Deal Plan
Data

There will be occasions during the lifecycle of the Green Deal Plan when the GD
Provider will need to update information held in the GDCC relating to Green Deal
Plans outside the predefined events within other scenarios. Examples of these
updates include:

a) Changes to Default Bill Payer details for a Green Deal Plan record with a
status of ‘PENDING’ or ‘LIVE’ in the GDCC;

b) Updates to EPC details during the stages leading up to charges being
collected where a previous update has been rejected; and
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¢) Updates to Electricity Account Numbers during the stages leading up to
charges being collected where a previous update has failed Green-Deal
LieenseeSupplier MalidationVerification- as defined in the GDAA.

Any request from the GD Provider to the GDCC to update Green Deal Plan record
data in this scenario will be made via a D0321 data flow.

Where the update relates to a previously rejected request to the Green Deal
Licensee to generate a notification of a pending Green Deal Plan to the Bill Payer, a
successful update via this scenario will result in a new request being generated to the
Green Deal Licensee from the GDCC via a D0336 data flow.

The GD Provider will be informed of the outcome of the request to update Green
Deal Plan record data via a D0344 data flow from the GDCC.

5.7 GDMS 07 GDreen-Deal Provider Updates to Green Deal Charge
Details

During the lifecycle of the Green Deal Plan, there will be occasions where the GD
Provider will wish to add or update information that dynamically affects the actions
that the Green Deal Licensee carries out in regard of the collection of Green Deal
Charges from the Bill Payer. Specifically:

a) The amendment of data relating to Green Deal Charge Periods;

b) The amendment of the GD Plan Actual End Date; and

¢) The amending of the Green Deal Remittance Processor associated to the
Green Deal Plan_record in the GDCC.

These updates are all made by the GD Provider via a D0322 data flow being sent to
the GDCC and are collectively referred to as being GDreen-Deal Provider updates to
Green Deal Charge details in order to distinguish them from updates to other Green
Deal Plan record data that will not dynamically impact the collection and remittance
processes.

The GD Provider will be informed of the outcome of the request to update Green
Deal Charge details in the GDCC via a D0344 data flow from the GDCC.

5.7.1 Updates to Green Deal Charge Periods

The D0322 data flow allows for the amendment of existing Green Deal Charge
Periods and amounts, or the addition of further contiguous Green Deal Charge
Periods to the Green Deal Plan_record, where those Green Deal Charge Periods will
end on or before the GD Plan Actual End Date stored in the GDCC. Any such
changes to Green Deal Charge Periods must be submitted in line with the rules set
out in sections 084.12 and-0-of this Procedure.
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Where the GD Provider is entering data relating to multiple Green Deal Charge

Periods are-being-entered-by-the-GB-Previder-the scenario relating to the notification

of Green Deal Charges to the Green Deal Licensee and Bill Payer will apply.

Where the GD Provider successfully entersrew-er amended Green Deal Charges are

suceesstully-entered-onto the GDCC-by-the-Green-Deal-Provider, these will be

passed on to the Green Deal Licensee by the GDCC via a D0325 data flow as soon
as one of the following conditions applies:

a) ANew-oramended Green Deal Charge Periods are successfully entered into
the GDCC by the GD Provider and the GD Charge Start Date is less than or
equal to 30 Working Days after the data were entered; or

b) The GD Charge Start Date for a previously entered Green Deal Charge
Period reaches a date 30 Working Days in the future.

The Green Deal Licensee will inform the GDCC where the updated charges are
successfully applied via a D0341 data flow.

Where the Green Deal Licensee is unable to update the Green Deal Charges, they
will inform the GDCC via a D0341 data flow. When such a notification is received,
the CAS will be informed via a report from the GDCC.

On being notified of a failed request to update Green Deal Charges in the Green
Deal Licensees systems, the CAS will contact the GD Provider by agreed means
within one (1) Working Day in order that appropriate actions to resolve issues
reported can be undertaken.

5.7.2 Amendments to the GD Plan Actual End Date

There will be occasions where the GD Provider will be required to amend the GD
Plan Actual End Date, including where:

a) The Green Deal Provider, GDAA Finance Party or the-Green-Dealthe
Improver do not wish to continue with the installation of measures under the
Green Deal Plan;

b) The GreenBeal Improver (or their successor) or Bill Payer repays all or
some of the monies due in advance of the scheduled charging schedule,
thus reducing or removing the liability on the Bill Payer;

c) The Green Deal Plan is to be ended as a result of the actual or planned
permanent disconnection of the electricity supply to the premises prior to a
de-registration of the related Green Deal MPAN Core; or

d) The Secretary of State determines that no further payments are to be made
under the Green Deal Plan.

Where the GD Plan Actual End Date is truncated, any Green Deal Charge Periods
that extend past the new GD Plan Actual End Date must also be amended to match
the new GD Plan Actual End Date.
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Where revised information is not provided, the GDCC will truncate all existing Green
Deal Charge Periods to match any new GD Plan Actual End Date entered_and inform
the Green Deal Licensee accordingly.

5.7.3 Updates to the Green Deal Remittance Processor for a Green Deal Plan

In addition to the updating of charges and the GD Plan Actual End Date, the D0322
data flow is used to update details regarding the Green Deal Remittance Processor
for the Green Deal Plan.

Any such update must have an effective date at least five (5) Working Days after the
GDCC Deemed Received Date for the natification to the GDCC.

Where the GD Provider submits valid updated Green Deal Remittance Processor
details for a Green Deal Plan the GDCC will notify the current and any previous
Green Deal Licensee via a D0325 data flow in order that they are able to process
remittances to the new Green Deal Remittance Processor.

Where such an update is made to a previous Green Deal Licensee, this will include
the Green Deal MPAN Core whieh-that was associated to the Green Deal Plan at the
last day of the relevant registration period.

On receipt of such a request, the Green Deal Licensee will update their systems
accordingly and confirm this to the GDCC via a D0341 data flow.

Where the Green Deal Licensee is unable to update the Green Deal Remittance
Processor details for the Green Deal Plan, they will inform the GDCC via a D0341
data flow. When such a natification is received, the CAS will be informed via a report
from the GDCC.

On being notified of a failed request to update Green Deal Remittance Processor
details in the Green Deal Licensees systems, the CAS will contact the GD Provider
by agreed means within one (1) Working Day in order that appropriate actions to
resolve issues reported can be undertaken.
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5.8 GDMS 08 Green Deal Licensee Updates to Bill Payer Details

Under the terms of the GDAA, the Green Deal Licensee is required to provide
updated details regarding the Bill Payer to the GDreen-Beal Provider.

In order to facilitate this, the Green Deal Licensee will:

a) Send any identified Bill Payer changes and amendments to the GDCC via a
D0326 data flow as and when they become aware of such changes; and

b) Send all relevant Bill Payer details to the GDCC via a D0326 data flow
following a successful registration.

The GDCC will not store such information, but ratherwill notify the GDreen-Deal
Provider of the information received from the Green Deal Licensee via a D0338 data
flow.

The GD Provider will confirm receipt of the updated Bill Payer details to the GDCC
via a D0320 data flow.

Where any notification of Bill Payer details from the Green Deal Licensee fails
validation in the GDCC, the Green Deal Licensee will be informed via a D0343 data
flow in order that they are able to resolve issues and submit revised information as
appropriate.

5.9 GDMS 09 Green Deal Licensee Requests for Information

There are two instances in which a Green Deal Licensee may request information
from the GDCC, these being for the purpose of obtaining either:

a) Default Bill Payer details; or
b) A snapshot of the latest Green Deal Plan record and associated Scharge
information for a Green Deal Plan.

5.9.1 Default Bill Payer details

Where the Green Deal Licensee has no Bill Payer who is a customer, but the Green
Deal MPAN Core associated to a Green Deal Plan record is still registered to them,
they will need to raise charges against a Default Bill Payer for Green Deal Charge
collection purposes.

In line with their obligations under the GDAA, it is the responsibility of the Green Deal
Provider or GDAA Finance Party their-nominee_associated with the Green Deal Plan
record in the GDCC to maintain data regarding Default Bill Payers-in-the- GBCC. The
Green Deal Licensee is only expected to utilise this information where they are
unable to identify the person responsible for Green Deal eharges-Charges and have
no customer using energy at the Green Deal Premises.

In order to confirm the identity of the Default Bill Payer, the Green Deal Licensee will
need to interrogate the GDCC database.

This may be achieved via one of two routes, either:
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a) Via secure, password protected web based access; or
b) By use of structured transactions sent via the DTN.

| When accessing details via the GDCC web-interfaceWeb Interface in accordance
with this Procedure, the Green Deal Licensee will need to enter the relevant Green
Deal MPAN Core and Green Deal Plan ID in order to access the relevant Default Bill

| Payer details._. The Green Deal Licensee will not be able to download any of the
details accessed, as these are ‘read only’.

Where the Green Deal Licensee wishes to obtain Default Bill Payer details via the
DTN, they will submit a D0332 data flow requesting this information.

Where such a request fails validation, the GDCC will notify the Green Deal Licensee
via a D0343 data flow.

Successful requests will result in the GDCC confirming the request-alse- via a D0343
data flow and, in addition providing the Default Bill Payer details via a D0325 data
flow.

On receipt of the Default Bill Payer details, the Green Deal Licensee will generate a
D0341 data flow to the GDCC to confirm acceptance.

5.9.2 Data Refresh Requests

Where a Green Deal Licensee determines the need to refresh the data in their
systems in+regard-to-a-Green-DealPlan-in order to confirm that they hold accurate
current information relating to Green Deal eCharges for a particular Green Deal Plan

Ceore, they may request a data refresh from the GDCC by use of a D0332 data flow.
Only the Green Deal Licensee who is currently the registered Supplier for the Green
Deal MPAN Core associated to the Green Deal Plan record in the GDCC may submit
such a request.

Successful requests will result in the GDCC confirming the request via a D0343 data
flow and, in addition providing the requested refresh via a D0325 data flow.

This refresh will provide the Green Deal Licensee with a ‘snapshot’ view of the data
currently held on the GDCC. It will not provide for the gathering or sending of
historical information.

On receipt of the requested details, the Green Deal Licensee will generate a D0341
data flow to the GDCC to confirm acceptance.
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5.10 GDMS 10 Passing of Green Deal Details on Change of
Supplier

Where a Change of Supplier event occurs in relation to a Green Deal MPAN Core,
the incoming Supplier will need to be notified of the relevant Green Deal Plan
information to allow them to collect Green Deal Charges and submit Bill Payer Details
as required in their role as a Green Deal Licensee under the terms of the GDAA.

This will be achieved by the GDCC being informed of Change of Supplier events via
ECOES and then generating information to the incoming Supplier via a D0325 data
flow with a GDCC Instruction Type of ‘C’ and containing all required data to allow the
incoming Supplier to;

a) Notify the Bill Payer of the Green Deal Charges to be collected;

b) Collect and remit such Green Deal Charges; and

c) Provide Bill Payer Details to the GDCC for onward provision to the GD
Provider.

The Green Deal Licensee will confirm receipt of the data via a D0341 data flow.

Where the Change of Supplier Event coincides with the resolution of an Erroneous
Registration for an MPAN associated to a Green Deal Plan record atwith a status of
‘LIVE’ in the GDCC, the Green Deal Licensee will receive a D0325 with the Green
Deal Charge for the first day of their registration being equal to the sum of the Green
Deal Daily Charges for the period of the Erroneous Registration, plus that which
would normally be expected for the first day of the new rRegistration period.

In order to identify that this D0325 data flow follows a period of Erroneous
Registration the D0325 data flow will include a GDCC Instruction Type of “E”.

This data is only provided to the incoming Supplier in their market role as a Green
Deal Licensee where the Green Deal Plan is-atrecord has a status of ‘LIVE’.

Where this information is received, the Green Deal Licensee will generate a
notification of the relevant Bill Payer details that they hold via a D0326 data flow in
accordance with their obligations under the GDAA.

Where the Green Deal Plan_record hasis-at a status of ‘NEW’ or ‘PENDING’, the
Green Deal Licensee will, dependent on the plars-Green Deal Plan record status_in
the GDCC, receive the relevant notifications within the processes associated with
reqguests to generateing notifications to the Bill Payer and the commencement of
collection of Green Deal Charges.

Where a Green Deal Plan record has a status of ‘CANCELLED’ or ‘COMPLETED’ in
the GDCC, there will be no requirement to provide any data from the GDCC on a
Change of Supplier event.
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5.11 GDMS 11 Distribution Business Requests to Amend Green
Deal Plan End Dates

There will be occasions where the Distribution Business needs to inform the Green
Deal Provider of a requirement to dissociate a particular Green Deal MPAN Core
from any related Green Deal Plan_records in the GDCC due to a service removal or
alteration, which in turn will lead to the need to de-register the associated Green Deal
MPAN Core in MPAS systems.

In summary, these events will occur in the following circumstances:

a) Following an emergency disconnection of the supply where no future use is
identified or possible;

b) Where a planned disconnection is requested by the person responsible for
the supply;

¢) Where a planned disconnection was already in train prior to Green Deal
effective dates being applied in to the Green Deal MPAN Core in MPAS; or

d) Where a service alteration leads to an MPAN becoming redundant, thus
requiring a different MPAN to be associated to the Green Deal Plan record
in the GDCCto-be-associated-to-a-different-MPAN.

MPAS will not accept a request to de-register a Green Deal MPAN Core (a
“Disconnection”) where the date of the requested Disconnection date is between the
GD MPAN EFD and the GD MPAN ETD. In order to resolve this one of the following
will occur:

a) Inthe case of a service removal, the relevant GD Provider(s) have to request
an amended GD Plan Actual End Date for all associated Green Deal Plan
recordss that is earlier than the planned or actual Disconnection date for the
relevant Green Deal MPAN Core; and

b) In the case of a service alteration leading to an MPAN becoming redundant,
the Green Deal Licensee has to request that a different related or replacement
MPAN is associated to the affected Green Deal Plan_record(s) in the GDCC

Where the Distribution Business identifies a need to de-register a Green Deal MPAN
Core due to a service removal or alteration, they will request a dissociation of any
Green Deal Plans associated with that Green Deal MPAN Core via a D0327 data
flow sent to the GDCC.

The GDCC will, in turn, and dependant on the request type received, either:
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a) Generate a notification to the relevant GD Provider(s) via a D0337 data flow
requesting that they initiate an amendment to the GD Plan Actual End Date for
the relevant Green Deal Plan record(s) as set out in the GDreer-Deal Provider
Updates to Charge Data Green Deal Market Scenario. The GD Provider may
not reject such a request unless the Green Deal Plan record in the GDCC is
not at the correct status to allow for an amendment to the GD Plan Actual End
Date; or

b) Generate a notification to the relevant Green Deal Licensee via a D0334 data
flow in order to trigger a request for a new Green Deal MPAN Core as set out
in the Amending the Green Deal MPAN Core Associated with a Green Deal
Plan Green Deal Market Scenario.

In either case, the GDCC will notify the Distribution Business via a D0318 data flow
once all related activities by the GD Provider or Green Deal Licensee have been
completed.

Where all relevant Green Deal Plan_records are updated and the GD MPAN ETD has
been amended in MPAS, the Distribution Business will then be able to continue with
the de-registration process for the relevant MPAN Core.

5.12 GDMS 12 Amending the Green Deal MPAN Core Associated
with a Green Deal Plan_Record

There will be occasions where the Green Deal MPAN Core associated with one or
morea Green Deal Plan recordserPlans needs to be replaced with a suitable
alternative that can be utilised as the Green Deal MPAN Core from a specified date.

This scenario will occur in the following circumstances:

a) Where a redundant MPAN is to be de-registered, for example when
removing secondary heating circuits;

b) Where a new MPAN is created during supply upgrade works; or

¢) Inthe case of a duplicate MPAN having been erroneously created for a
Supply, whether in the same or a different MPAS system.

In all cases, the Green Deal Plan record must have a status of ‘PENDING’ or ‘LIVE’
in the GDCC.

The need to amend the Green Deal MPAN Core may be identified by either the
Distribution Business or the SupplierGreen Deal Licensee, but in either case it is the
Green Deal Licensee who will be responsible for providing an alternative MPAN Core
to the GDCC for use as the Green Deal MPAN Core.

Where the relevant Distribution Business becomes aware of a need to associate the
Green Deal Plan to a different Green Deal MPAN Core they shall notify the GDCC
accordingly via a D0327 data flow as set out in the Distribution Business Requests to
Amend Green Deal Plans Green Deal Market Scenario.
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Where a valid notification is received, the GDCC will in turn notify the Green Deal
Licensee via a D0334 data flow. On receipt of this notification, the Green Deal
Licensee will, where possible, provide an alternative MPAN for use as the Green
Deal MPAN Core to the GDCC via a D0335 data flow.

Where the Green Deal Licensee becomes aware of the need to need to associate a
Green Deal Plan to a different Green Deal MPAN Core they shall notify the GDCC
accordingly via a D0335 data flow.

In either event, the Green Deal Licensee will need to identify which Green Deal Plan
record the MPAN the Green-Deal-Plan-will need to be associated with.

On receipt of a valid request, the GDCC will generate relevant notifications to MPAS
and update the affected Green Deal Plan records to reflect the new association.
Following update, the GDCC will:

a) Confirm to the Green Deal Licensee that the ‘old’ Green Deal MPAN Core is
no longer flagged as such in MPAS via a D0343 data flow; and

b) Generate a D0325 data flow to confirm the new Green Deal MPAN Core to
the Green Deal Licensee.

The Green Deal Licensee will confirm receipt of the new Green Deal MPAN Core via
a D0341 data flow.

In cases where it has not been possible to amend the relationship between the
Green Deal Plan_record(s) and the Green Deal MPAN Core, the GDCC will notify the
Green Deal Licensee or Distribution Business accordingly via either a D0343 or
D0318 data flow respectively.

5.13 GDMS 13 Reassignment of a Green Deal Plan to a new Green
Deal Provider

There will be occasions where the liability for updates to data held on the GDCC in
relation to a Green Deal Plan record will pass from the GD Provider who initiated the
creation of the relevant Green Deal Plan ID to another. The arrangements for the
transfer of these liabilities and the related Green Deal Plans will be a commercial
matter between the companies involved and is subject to governance under the
GDAA. There may also be subsequent transfer of responsibility between Green Deal
Providers.

In all cases, the GDCC database will need to be informed of these transfers in order
to ensure correct reporting and routing of information to and from Green-BealGD
Providers such that only one Green Deal Provider or Acting-Green-Deal
PreviderGDAA Finance Party is sending or receiving notifications to or from the
GDCC at any point in time.

The GD Provider will notify the GDCC of the following events:
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a) A transfer of responsibility for a Green Deal Plan between Green Deal
Providers;

b) A transfer of responsibility for interactions with the GDCC from a Green Deal
Provider to an-Acting-Green-Deal-Provider- GDAA Finance Party;

c) A transfer of responsibility for interactions with the GDCC from a_GDAA
Finance Partyn-Acting-Green-Deal-Provider -to a Green Deal Provider; or

d) A change of GDAA Finance PartyActing-Green-Deal-Provider.
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In each case, the GD Provider will be responsible for notifying the GDCC of both:

a) The Green Deal Provider Registration Reference of the Green Deal Provider
who be responsible for the Green Deal Plan following the transfer; and

b) The Market Participant ID (MPID) of the GD Provider who will be responsible
for the maintenance of data relating to the relevant Green Deal Plan(s) in the
GDCC following the transfer.

This information shall be provided in all scenarios whether the identity of the Green
Deal Provider or the GD Provider is changing or not.

The notification will be made via a D0333 data flow and must include an effective
date for the transfer that is at least five (5) Working Days later than the GDCC
Deemed Received Date for the data flow.

Where a valid naotification is received by the GDCC, the relationship between the
Green Deal Plan and the Green Deal Provider or GD Provider will be updated
accordingly, and a D0344 data flow issued to the originating GD Provider. Where the
requested changes to data cannot be carried out in the GDCC, the GD Provider will
be informed of the fact, also via a D0344 data flow.

Where a change to the GD Provider has been notified, the incoming GD Provider will
be responsible for providing any updates to other details such as bank accounts
and/or the identity of the Green Deal Remittance Processor for the Green Deal Plan
records transferred via the scenarios set out in this Procedure.

5.14 GDMS 14 Passing of Remittance Data to the Green Deal
Remittance Processor and Cessation of Collection of
Charges

Under the terms of the GDAA, Green Deal Licensees are required to pass Green
Deal Charge remittance details to persons nominated by the Green-bBealGD Provider
or-Acting-Green-Deal-Provider._ The transfer of this information is supported under
the MRA by the use of a series of DTC data flows between Green Deal Licensees
and the GDCC, and the GDCC and Green Deal Remittance Processors.

Green Deal Licensees are required to pass data to relevant Green Deal Remittance
Processors alongside monies transferred to nominated bank accounts in regard of
Green Deal payments received. _These remittance details are sent in a D0328 data
flow from the Green Deal Licensee to the GDCC.

The GDCC validates the basic structure of the data flow and that the intended
recipient is a valid Green Deal Remittance Processor.

Where the data flow passes validation, a further D0328 data flow is sent by the
GDCC to the Green Deal Remittance Processor. ;tThis will contain the exact same
information as the incoming data flow from the Green Deal Licensee.
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Where the data received from the Green Deal Licensee does not pass validation, the
GDCC will generate a report to the CAS. _On receipt of such report, the CAS will
contact the relevant Green Deal Licensee within one (1) Working Day to inform them
of the issue.

Once contacted by the CAS, the Green Deal Licensee will investigate the issues and
generate a new D0328 data flow within one (1) Working Day.

Where the Green Deal Remittance Processor receives remittance details, they will

process the incoming data and generate a confirmation of successful receipt to the
GDCC within one (1) Working Day. _This confirmation will be sent via a D0329 data
flow and may also contain rejections relating to values remitted (or reclaimed).

The GDCC validates the basic structure of the data flow and that the intended
recipient is a valid Green Deal Licensee.

Where the data flow passes validation, a further D0329 data flow is sent by the
GDCC to the Green Deal Licensee. _This will contain the exact same information as
the incoming data flow from the Green Deal Remittance Processor.

Where the data received from the Green Deal Licensee does not pass validation, the
GDCC will generate a report to the CAS. On receipt of such report, the CAS will
contact the relevant Green Deal Remittance Processor within one (1) Working Day to
inform them of the issue.

Where the Green Deal Licensee receives a D0329 data flow from the GDCC, they
will process its contents and take appropriate actions as required under the GDAA.

Where the Green Deal Licensee determines that they are unable to attempt any
further collection of outstanding monies in relation to Green Deal Charges for a
specific Green Deal Plan, they will notify the Green Deal Remittance Processor of the
fact using a D0342 data flow sent via the GDCC.

5.15 GDMS 15 Erroneous Registrations with Associated Green
Deal Plan_Records

Where an Erroneous Registration occurs that involves a Green Deal MPAN Core
associated towith one or more Green Deal Plans records withat a status of ‘LIVE’
associated-to-t, in parallel to any required activities under the MRA Agreed
Procedures in regard of Erroneous Transfers, the Green Deal Licensee who is the
erroneously registered Supplier will be responsible for ensuring that an appropriate
notification is sent to GAS-the GDCC within two (2) Working Days of confirming that
they are the erroneously registered Supplier. This notification should include the
affected MPAN and the registration EFD, and will be sent to the GDCC using a

‘ DOxxx345 data flow.
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On receipt of a valid natification, the GDCC will log the details, update internal logs
and records accordingly and confirm this to the party who made the notification via a
D0343 data flow.

The GDCC will also generate a report to CAS, such that CAS is able to notify the
GDAA Panel Secretary accordingly.

On instruction from the GDAA Panel Secretary, CAS will trigger an instruction to the
affected Green Deal Licensee via a D0325 data flow to set Green Deal Charges to
zero from the effective date of their Erroneous Registration to the GD Plan Actual
End Date held against the relevant ferthe-duration-of-the Green Deal Plan_record,
following which the Green Deal Licensee should update their systems such that no
further bill or other request for payment is generated to the Bill Payer in relation to
Green Deal charges for the affected Green Deal Plan_records—Fhis-wilkinclude-any
cod fiod | -
Following the adjustments being made, the Green Deal Licensee confirms this via
the D0341 data flow.

The GDCC will generate a notification to the GDreen-Deal Provider(s) and Green
Deal Remittance Processor(s) currently associated to any affected Green Deal Plan
{srecords} informing them of the Erroneous Registrations. This notification will be via
a [D0346yyy] data flow.-

The Green Deal Provider(s) and Green Deal RemitthaceRemittance Processor(s) will
each confirm receipt of this update via D0340 and [D0347zzz] data flows
respectively.

During a period of Erroneous Registration any updates relating to Green Deal
Charges made by the GDreen-Beal Provider will not be passed onto the Green Deal
Licensee.

Once the erroneously registered Supplier ceases to be the Supplier for the affected
MPAN, the GDCC will be updated such that for the period of such Erroneous
Registration, the Daily Green Deal Charge is retrospectively set at zero. and-f

For the first day of the New Suppliers registration, the Daily Green Deal Charge is set
at an amount equivalent to the sum of the Daily Green Deal Charges that would have
been effective from the date of the Erroneous Registration up to and including the
Effective To Date of that registration plus the Green Deal Ceharges applicable for the
first day of the incoming Green Deal Licensees registration.

Following updates to the Green Deal Charge Periods held on the GDCC, a
notification will be issued to the incoming Green Deal Licensee via a D0325 data
flow. This notification will include amended Green Deal Charge Periods that take the
Erroneous Registration period into account.
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The GDCC will generate a notification to the GDreen-Beal Provider(s) and Green
Deal Remittance Processor(s) currently associated to any affected Green Deal Plan
record(s) such that they are informed of the resolution of the Erroneous Registration.

The GDreen-Beal Provider(s) and Green Deal RemitthaceRemittance Processor(s)
will each confirm receipt of this update via D03240 and D0347zzz data flows
respectively.

In the event that the Green Deal Plan record status changes from ‘LIVE’ during the
period of Erroneous Registration, The GDCC will generate a notification to the
GDreen-bBeal Provider(s) and Green Deal Remittance Processor(s) currently
associated to any affected Green Deal Plan(s) will be notified accordingly, also via
the D034 6yyy data flow.

The GDreen-Beal Provider(s) and Green Deal Remittance Processor(s) will each
confirm receipt of this update via D03240 and D0347zzz data flows respectively.
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6. Green Deal Market Data

In order to support the transfer of both information and monies between Green-Beat

MarketParticipants (“GDMPsY), it is necessary for the GDCC to store a range of
standing data relating to the identity of the participants and associated information to
allow for the effective transfer of data and any related monies.

This information, referred to as Green Deal Market Data (GDMD) is derived from two
sources:

a) Data contained in the existing electricity industry Market Domain Data
(MDD) as governed under the BSC; and
b) That provided by GDMPs to the CAS for upload to the GDCC.

The CAS will be responsible for the maintenance of GDMD in the GDCC and will

ensure that relevant updates are provided to GDMPsreen-Beal-Market-Participants
via a DTC data flow generated by the GDCC.

6.1 Definition and Structure
Each GDMPreen-beal-MarketParticipant will have a logical set of GDMD associated

to it on the GDCC, and this will drive the routing of both data flows and payments.
This logical dataset comprises:

¢ Market Participant ID(s)_(MPIDs) and associated Market Participant Role
Code(s) and associated effective date(s) as entered in MDD;

e Green Deal Bank Account Details;

e For GD Providers, associated Green Deal Remittance Processors; and

e For Green Deal Remittance Processors, their associated GD Provider(s).

In order to access and pass data through the GDCC, the GDMP will be required to
have a valid set of GDMD.
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6.2 Requests for Updates To Green Deal Market Data
There will be five reasons for updates to the GDMD:

1. Market entry by a new GDMP in a given Market Role;

2. Changes to the business address (in MDD) or bank account details for a
GDMP;

3. An existing Participanrt GDMP requiring a different role;

4. A change to the relationship between a GD Provider and one or more Green
Deal Remittance Processors, which reflects any changes notified to the GDAA
Panel Secretary in accordance with that Agreement; and

5. An organisation ceasing to be a GDMP.

Annex B to this Procedure provides for the processes by which both new and existing
GDMPs may request updates to GDMD and any associated changes that may be
required to MDD. The GDMD will have-reference te-the MDD version that it is
associated withte.

There may be occasions where an organisation ceases to be a GDMP without having
requested the updating of their GDMD records to reflect the fact.

In this event, on being made aware of the fact from the Secretary of State, the GDAA
Panel Secretary, or the Authority, CAS will under authority of MEC:

a) Raise arequest to the BSC Agent to end date the relevant record(s) in the
MDD; and

b) Amend the GDMD such that the overall record is end dated in line with the
publication of the relevant MDD update.

6.3 Provision of Revised GDMD to Green Deal Market Participants

The CAS will maintain the GDMD in the GDCC by uploading valid updates as they
are presented.

Updates to the GDMD will be published on the day following each MDD publication
by the BSC Agent and will have the same go live date as the MDD.

Revised versions of the GDMD will be provided to all new and existing GDMPs via a
D0331 data flow. This data flow will either contain a full or incremental update to the
GDMD:

a) Where a new GDMP enters the market, or on request, the relevant
organisation will receive a full update of the GDMD; erand

b) Other, existing GDMPs will receive an incremental update.

On receipt of the updated GDMD, the recipient will update their internal data such
that data flows are only sent to valid combinations of MPID and Market Role Ceodes,
and that (where appropriate) monies are only posted to the bank accounts as defined
in for specific purposes from the go-live date of the relevant version of the GDMD.
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7. Retrospective Amendments to GDCC Data

Where a GDMP identifies a need to correct the data submitted to the GDCC and
such an amendment cannot be made via the submission of a new data flow via the
DTN, they shall contact the CAS and provide details of:

a) The erroneous data submitted; and
b) The revisions required.

On such notification, CAS will assess the request to determine the required actions to
effect a correction of the data.

Where, in the opinion of the CAS, the data can be corrected via the use of a DTN
data flow, the CAS shall contact the GDMP who identified the need to correct the
data and any other GDMP who will need to generate a DTN data flow in order to
correct the erroneous data with sufficient information to allow the correction to be
made.

Where, in the sole opinion of the CAS, manual retrospective amendments to data in
the GDCC will be required, the CAS will:

a) Confirm the need for a manual retrospective amendment to the notifying GDMP
and (if a different organisation), the GDMP who entered the erroneous data into
the GDCC;

b) Liaise with the GDCC TSP to confirm the timings and nature of manual
amendments to be made to the GDCC,;

c) Liaise with all affected GDMP to ensure that, when applied, any retrospective
amendments result in alignment of data between affected organisations
systems;

d) Ensure that the required manual retrospective amendments are carried out;

e) Calculate the costs of correcting the erroneous data and inform MEC of these;
and

f) On approval from MEC, ensure that an appropriate amount is invoiced to the
GDMP who entered the erroneous data into the GDCC.

| All in accordance with the GDCC Aaccess Aagreement as set out in Schedule 15 of
the MRA.
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8. Reporting Requirements
CAS shall be responsible for producing a number of reports in order to:

a) provide assurance to MEC that the GDCC is performing within agreed
technical parameters and that all users are compliant with the terms of access;

| b) fulilsupport MRA Supplier parties in fulfilling obligations as Green Deal
Licensees under the GDAA; and

c) as required to fulfil Licence obligations placed on Supplier parties to the MRA
in regard of Green Deal related data provision.
8.1 MEC Reporting Requirements
The CAS will provide periodic reporting to MEC to include the following:

¢ Database performance;
‘ ¢ Performance of the CAS and GDCC TSP in relation to the maintenance of the
GDCC and associated enquiry and change management processes;
¢ Compliance of users and the GDCC in relation to processing data flows; and
‘ e Access compliance in respect of the secure web-irterfaceWeb Interface.

Further details of the compliance reporting to be provided to MEC are set out in
Annex A to this Procedure,

CAS will provide any other required ad hoc reports to MEC in the format and at the
times reasonably requested by MEC.

‘ 8.2 GBAA Related Reporting-ReguirementsNot Used
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8.3 Period Reporting Required by the Secretary of State

Condition 37.11 (c) of the Standard Conditions of the Electricity Supply Licence
requires that Electricity Suppliers provide data to the Secretary of State where
reasonably requested to do so.

The Secretary of State has requested that the following reports are made available
on a weekly basis from Monday 4" February 2013 until 30" December 2013 and on
an agreed day of each month thereafter:

a) Total and average (mean and median) estimated savings on a Green Deal
Plan and number of Green Deal Plans;

b) Total and average (mean and median) Green Deal daily charge as provided to
the GDCC by the Green Deal Provider;

c) Total and average (mean and median) length of Green Deal Plans;

d) Number of Green Deals repaid full amount early as indicated by a new GD
Plan Actual End Date value being entered into the GDCC by the Green Deal
Provider that is less than that present when the Green Deal Plan achieved a
status of ‘LIVE’ and no future charges being present;

e) Number of Green Deals with partial repayments as indicated by a new GD
Plan Actual End Date value being entered into the GDCC by the Green Deal
Provider that is less than that present when the Green Deal Plan achieved a
status of ‘LIVE’ and/or with revised future charges being present;

f)  Number of Green Deals by Green Deal Licensee where “Green Deal
Licensee” is defined as being the organisation who utilises one or more
Market Participant Identifiers with a Market Role Code indicating that they are
a Green Deal Licensee in Market Domain Data as defined by the Company
Group held in the GDCC;

g) Number of Green Deals by Green Deal Provider where “Green Deal Provider”
is defined as being the organisation who utilises one or more Market
Participant Identifiers with a Market Role Code indicating that they are a
Green Deal Provider in Market Domain Data as defined by the Company
Group held in the GDCC,;

h) Number of Green Deals by Remittance Processor;

i) Number of Green Deals at initial checking stage, installation stage and
repayment stage as determined by the Green Deal Plan ID Status in the
GDCC being “NEW”,”"PENDING” or “LIVE” respectively;
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j) Green Deal Plans that have not had any changes to GD Actual End Date as
held on the GDCC; and

k) Green Deals that are terminated at initial checking stage as indicated by the
Green Deal Plan record status in the GDCC changing from “NEW” to

“CANCELLED".
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8.4 Green Deal Quarterly Payment Reporting

In order to provide the required data for use by CAS in providing relevant reports to
allow the fulfilment of obligations set out in MAP [xx] — GDAA Quarterly Payments,
the GDCC shall:

a) Calculate the daily amounts due from each Green Deal Provider or Acting
Green-Deal-Provider-GDAA Finance Parties for each Green Deal Plan for
each defined period as set out in the GDAA,;

b) Produce a report of this information suitable for distribution to each affected

| Green Deal Provider and GDAA Finance PartyAeting-Green-Beal-Provider;
and

¢) Produce reports of the number of days for which each Green Deal Licensee
is entitled to receive payments based on their being the registered Supplier
for the associated Green Deal MPAN Core in ECOES, in a suitable format
for distribution to each affected Green Deal Licensee.

These reports will be provided to the Secretariat for use in connection with the
collection and disbursement of Quarterly Payment in support of obligations under the
GDAA and as further detailed in MAP [xx] — GDAA Quarterly Payments.-

8.5 Reporting for Participants

In order to support the operation of the processes relating to the Green Deal in so far
as they are governed under the MRA, certain reporting is required by Green Deal
Licensees.

8.5.1 Report of Unmetered Supplies with Green Deal Plans

This report comprises a monthly report to be provided to each Green Deal Licensee
showing where they are the current registered Supplier of any MPAN that has a

| Measurement Class of ‘B’ or ‘D’ and a Green Deal Plan |d record withat a status of;
‘PENDING’ or ‘LIVE’ as indicated by the presence of relevant GD MPAN EFD and

‘ GD MPAN ETD in ECOESS.

This report will be provided to the relevant Green Deal Licensee by CAS via an
‘ encrypted transfer method.-and-inthe-formatseteutin-Annex-D-to-this-Procedure:
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9. Access to the GDCC

Pursuant to Clause 56 and Schedule 15 of the MRA, user access to the GDCC is
governed by the GDCC Access Agreement.

This GDCC Access Agreement includes provisions for access criteria for autherised
GDCC users, and also which data they are allowed to view.

9.1 Obtaining Access to the GDCC
In order to obtain access to the GDCC, users must:

a) Be a Qualifying GDCC User;

b) Complete an Application for GDCC Access form as set out in Schedule 15 of
the MRA;

¢) Complete a GDCC Access Agreement; and

d) Provide required technical information to allow that person to be set up as an
Enabled GDCC User.

Persons fulfilling these requirements will be granted appropriate access to the GDCC
as an Enabled GDCC User.

In GDCC operational terms, the following are Qualifying GDCC Users:

a) Green Deal Licensees;

b) Green Deal Providers who are party to the GDAA;

c) Gb-Providers-as-defined-within-this ProcedureGDAA Finance Parties;

d) Green Deal Remittance Processors;

e) MRA Distribution Parties;

f) Appointed MPAS Agents;

g) Licensed Gas Suppliers;

h) The Energy Savings Advice Service (ESAS) for both England & Wales, and
Scotland; and

i) The administrator of the Secretary of State’s ‘Green Deal Cashback Scheme’.

The process for granting access to the GDCC will be managed by CAS in
accordance with _Schedule 15 of the MRA and this Procedure.
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9.1.1

Completing the Application for GDCC Access form

The Application for GDCC Access form is as set out in Schedule 15 of the MRA, and
shall be published on the MRASCo website to be available for download by
applicants.

When completing the Application for GDCC Access, the applicant will need to
provide the following:

a)
b)
c)
d)

e)
f)
9)
h)
i)

The name of the organisation seeking access;

Their Company Registration Number (if applicable);

The organisations registered and chief operating addresses;

The role in which they are seeking access, noting that a separate application
is required in relation to each role that an organisation is seeking access for;-
Supporting evidence that they are acting in the stated role;

Primary cSontact dBetails;

Confirmation of access method, and expected number of users;

Purpose of access; and

Evidence of having an appropriate Information Security Management System
(ISMS) in place in respect of GDCC information and data.

The following are considered to be reasonable evidence of an appropriate ISMS
being in place:

a)
b)

c)
d)

e)

Registration as a Data Controller with the ICO;

Information Security Management Systems which meet the principles of, or
include ISO27001 accreditation;

Appropriate controls over the use of GDCC data within the organisation;
Appropriate processes regarding system access in relation to joiners, movers
and leavers; and

Appropriate training for users, including admin users being aware of criteria for
access to, and use of the GDCC in relation to their organisation.

On receipt of a completed Application for GDCC Access form and supporting
information, CAS will review, and either:

a)

b)
<)

9.1.2

Confirm acceptance, and issue a GDCC Access Agreement for the application
to sign;

Request further clarifications from the applicant if required; or

Reject the application, and inform the applicant of the reasons for such
rejection.

Completion of the GDCC Access Agreement

Where an application is agreed, the CAS will provide the applicant with two copies of
a pro forma GDCC Access Agreement for signature.
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Once the applicant has returned the duly completed and signed copies of GDCC
Access Agreement, these will be counter-signed by an authorised signatory on behalf
of the GDCC Operator and one copy returned to the applicant, with the other being
retained by CAS for its records.

Access to the GDCC cannot be granted until the GDCC Access Agreement is
correctly completed and signed by both counter-parties.

9.1.3 Other Requirements Relating to GDCC Access

In order to ensure that GDCC User accounts are correctly set up in the GDCC for
both access via the DTN and via the secure web-interfaceWeb Interface the following
information will be required:

1. For Access viathe DTN;
I.  The relevant Market Participant Identifier(s) to be associated to the
user;
Il. A key contact point for the resolution of queries and issues relating to
data flows received by the GDCC; and
lll.  Relevant Bank Account Details as appropriate to the applicants role.
2. For Access to the secure web-interfaceWeb Interface;
I.  Details of the person who will be the Master Admin User for the
applicant.

Without this information, and notwithstanding the completion of the GDCC Access
Agreement, the applicant will not be able to access the GDCC for technical reasons.

9.2 Data to be Accessible via the GDCC

Each GDCC User will be entitled to the access as set out in their GDCC Access
Agreement to the extent that such data exists in the GDCC.

9.3Continued Access to the GDCC
Each Enabled GDCC User shall continue to have access to the GDCC until such
time as the conditions permitting access in the GDCC Access Agreement no longer
apply.
Where access is to be limited or withdrawn for any reason, CAS will limit or remove
access for that user as directed by MEC.

9.4 Misuse

At the instruction of MEC, and in accordance with Schedule 15 of the MRA, access to
and use of the GDCC database will be monitored by the CAS, and any activity that
raises concerns as to the intent of an individual user or group of users will be
escalated through the CAS, which will include reporting to MEC.
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Where any suspected misuse relating to access, use, publication or
misrepresentation of that data may come to the attention of the CAS, including via
another route, e.g. another industry participant or user, the CAS will investigate.

Organisations will co-operate with such investigations to the extent required under
the GDCC Access Agreement, including making records available and permitting
access to business sites where necessary.

Where CAS investigations conclude that of a user or group of users does not appear
to be making use of the GDCC database appropriately for the purposes set out in the
GDCC Access Agreement, the findings will be escalated to MEC. MEC may
recommend appropriate action such as the initiation of the MRA breach procedure or
notification of appropriate action and a timescale for remedy to the company, failing
which MEC may disable access for one or more users all in accordance with the
GDCC Access Agreement.
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10. The GDCC Web Interface

In order to meet the requirements set out in the MRA, and this Procedure, the GDCC
Web Interface shall provide for a number of activities and functions, to include:

e A security model governing user access both to the GDCC web-interfaceWeb
Interface and, via that interface, specific data held within the GDCC database;

e Screens to allow Autherised-Enabled GDCC Users to locate and view
information relating to specific Green Deal Plans and/or Green Deal MPAN
Cores;

¢ Functionality to allow for user maintenance;

¢ Reports relating to user activity;

¢ Functionality to allow CAS to maintain standing data on the GDCC,; and

¢ Dedicated secure access to report outputs for the CAS to support
requirements set out in this Procedure.

10.1 The GDCC Web Interface Security Model
The GDCC Web Interface Security model will comprise two key elements:

1. Functionality ensuring that all access is securely password protected at
individual user level; and

2. Controls to determine the screens and individual data items that each user
type can view.

10.1.1 Password Protected Access

Each user shall have an individual user account, which can only be accessed via
entry of the correct user name and password.

On creation of the user account, the GDCC will generate a single use randomly
generated password to the users email account as stored on the GDCC, the user will
need to change this password when they first log on.

Each user will only be able to log on via one session at a time to prevent password
sharing.

User accounts which are not used for a period of time will be automatically disabled.
A single Master Admin User (MAU) shall be responsible for setting up user details on

the GDCC for each organisation that has access to the GDCC, and the CAS shall
create the MAU accounts.

Users will only be able to access those data that are appropriate to the user type for
their organisation.
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10.1.2 Data Access Controls

There are a number of different types of Qualifying GDCC User as defined in the
MRA;_-and the range of data that they have access to will vary accordingly.

The GDCC Access Agreement sets out the minimum data that each type of user
should be able to access;-and-this-access-is-further-detailed-in-AnnexFto-this
Procedure. In addition, there are seme-further restrictions on access as set out here.

Green Deal Licensees, Green Deal Providers, Acting-Green-DealProvidersGDAA

Finance Parties, Green Deal Remittance Processors, Distribution Businesses, and
MPAS Agents will only be able to view data for periods for which they are (or were)
the party carrying out defined activities in relation to that data, viz;

¢ With the exception of Green Deal Charges, Green Deal Licenses will only be
able to view data relating to Green Deal Plan_records for periods that they are
(or were) the Licensed Supplier for the associated Green Deal MPAN Core;

o Green Deal Providers, Acting-Green-Deal-ProvidersGDAA Finance Parties, and

Green Deal Remittance Processors will only be able to view data relating to
Green Deal Plan_recordss for period that they are (or were) associated with that
Green Deal Plan_record in the GDCC; and

¢ Distribution Businesses and MPAS Agents shall only be able to view data
relating to those Green Deal MPANSs for which they are responsible, based on
the db-d element of the MPAN Core_that identifies the relevant Distribution
Business.

10.2 Searching for and Viewing Data Related to Green Deal Plans

The GDCC Web Interface allows for searching by Green Deal Plan_ID, Green Deal
MPAN Core, or a combination of both. The ability to utilise these search combination
will be restricted depending on the role of the user as illustrated in the table below.

User Type Search criteria allowed
CAS GD Plan Id and/or GD MPAN
Core
Distribution Business GD MPAN Core Only
MPAS_Agent GD MPAN Core Only
. GD Plan Id and/or GD MPAN
Green Deal Licensee
Core
Green Deal Provider GD Plan Id Only
Acting-Green-Deal-ProviderGDAA Finance Party GD Plan Id Only
Green Deal Remittance Processor GD Plan Id Only
ESAS GD Plan Id Only
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User Type

Search criteria allowed

Licensed Gas Supplier

GD Plan Id AND GD MPAN
Core

Administrator

Green Deal Government Incentive Scheme

GD Plan Id Only

Annex-Ftothis Procedure-
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Following a successful search, where the user is permitted to view data relating to
the Green Deal Plan or Green Deal MPAN, they will be provided with information via
a screen with a number of “tabs” providing further details as set out below.

Tabs viewable
0 L
— S ) = b _ Do )
§ o EaoBE0ESBa S
User Type 25 2e2s2E il B|a2 =4
c8lc282oLlEngsST|as &
BB S2 g 2F0YT = |ED| O
oQlg T IDIrS]"q—)g"UD a
(O] o) 8 [0} n) o QA® & [0)
o 0} L
Distribution Business X
MPAS_Agent X
Green Deal Licensee X X X X X X X X
Green Deal Provider X X X X X X X X
Acting-Green-Deal-ProviderGDAA Finance Party X X X X X X X X
Remittance Processor X X X X X
ESAS X X X X X X X
Licensed Gas Supplier X X
Gree.n.DeaI Government Incentive Scheme X X X X
Administrator

10.3 User Maintenance

The GDCC Web Interface will provide for user maintenance such that CAS will be
able to:

a) Create users roles with specific access criteria;

b) Enable or disable user access, including re-setting passwords for each

organisations MAU; and
c) Obtain reports setting out user activity at both individual user and organisation

level.
The MAU for each organisation will also be able to maintain users and obtain
reporting relating to users within that organisation.
10.4 Additional Functionality for CAS

CAS will be provided with functionality to maintain standing data as required to
ensure continued compliance with the requirements set out in this Procedure.

CAS will also be provided with dedicated screens and reports to allow for
identification and resolution of exceptions in flow processing.

Dedicated secure access to reporting output from the GDCC to support requirements
set out in this Procedure will also be provided.
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Annex A — Performance Monitoring

The CAS will carry out a number of activities to ensure that the GDCC is performing
within the parameters set out in the GDCC User_Systems Requirements
Specifications and that all users are complying with the required processing times as
set out in the GDAA and this Procedure.

This monitoring will include the production of monthly reports for MEC, in order that
MEC are informed of any failures by CAS. The following events shall be monitored.

1. GDCC Operating Parameters;

a) GDCC availability meets parameters set out in the GDCC User
b) GDCC operating within processing parameters set out in SRS; and
c) GDCC processing data flow responses within required parameters.

2. Market Participant Flow Processing;
a) Green Deal Licensee processing data flow responses within required
parameters;
b) GD Provider processing data flow responses within required parameters;
and
¢) Green Deal Remittance Processor processing data flow responses within
required parameters.—anéd

Reporting content and formats for GDCC operating parameters will be as set out in

the GDCC UserReguirements-SpecificatiorURS, those for flow processing will be as

set out below.

A total of four (4) reports will be generated by the GDCC in support of compliance
reporting for flow processing, the parameters for each is set out below. All of these
reports will include:

¢ Anindicator of the event being monitored;

e The MPID and role code of the recipient;

¢ The MPID and role code of any affected counterparty;

e The Green Deal Plan Id;

¢ The response date; and

e The number of days since the instruction was issued or, where a response
has been received by GDCC, the number of days between these events.

For the avoidance of doubt, these reports are provided in order to assist MRA parties
in fulfilling obligations under the GDAA, and do in themselves satisfy any reporting
requirements under that Agreement.
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Al - Supplier Validation Report

This report will provide information relating to instances where the Green Deal
Licensee has not responded to a request for validation within timescales that support
requirementsd under clauses 10.1.6, 10.1.7, 10.1.16, 10.1.17, 10.2.6 and 10.2.7 of
the GDAA. It will therefore contain all instances where any of:

¢ A DO0319 data flow;
e A DO0325 data flow with a GDCC Instruction Type of ‘I'; or
¢ A DO0336 data flow;=

have been generated by the GDCC and either:

e A corresponding valid D0341 data flow has not been received by the GDCC
within 3 Working Days;

e A corresponding valid D0341 data flow containing GDCC Response Code 101
has been received after more than 2 Working Days; or

e A corresponding valid D0341 data flow containing a GDCC response code
indicating that the information has been rejected is received after more than 1
Working Day.

A2 - Progression of Green Deal Plan Report

Clause 10.1.10 (b) of the GDAA requires that Green Deal Providers cancel the set up
of Green Deal Plans that are not to be progressed from the initial validation stage
within twenty (20) Working Days.

In order to support monitoring of compliance with this obligation, GDCC will generate
a report showing is all Green Deal Plans that are, or have been, at a status of ‘NEW’
for more than 20 Working Days. This report will also include the subsequent status
i.e. ‘'PENDING’ or ‘CANCELLED'.
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A3 - Request to End Green Deal Plan for Disconnection Report

Where a natification is generated to the GD Provider requesting the amendment of
the end date of a Green Deal Plan due to the associated supply being disconnected,
Clause 10.6 of the GDAA requires that they carry out this activity such that the
corresponding response is received by the GDCC within seven (7) Working Days of
the request, and that an amended Green Deal Actual End Date is received no more
than seven (7) Working Days following the confirmation being received.

To support reporting on compliance to this event, a report is required that will give
details of all instances where either:

¢ Following generation of a D0337 data flow from the GDCC, no corresponding
D0322 data flow has been received from the GD Provider after seven (7)
Working Days;

¢ Following generation of a D0337 data flow from the GDCC, the corresponding
D0322 data flow has been received from the GD Provider more than seven (7)
Working Days later than the date of the D0322 data flow;

¢ A D0320 data flow is not received by seven (7) working days after the
corresponding D0322 data flow; or

¢ A DO0320 data flow is received, but more than seven (7) working days after the
corresponding D0322 data flow.

A4 - Remittance Processor Responses Report

Clause 12.2.4 of the GDAA has the effect of requiring that where a D0328 data flow
is generated from the Green Deal Licensee to the Green Deal Remittance Processor
via the GDCC, the Green Deal Remittance Processor is expected to respond within
one Working Day of receipt. In order to allow for processing time this leads to a
report that provides details of instances where:

¢ Following generation of a D0328 data flow from the GDCC, no corresponding
D0329 data flow has been received from the Green Deal Remittance
Processor after 2 Working Days; or

¢ Following generation of a D0328 data flow from the GDCC, the corresponding
D0329 data flow has been received from the Green Deal Remittance
Processor after more than 2 Working Days.

Version: 2.4 Date: 22 August23rd August 2013
STATUS: FINALDRAFT Document Reference: MAP 18 V3.02:4

Page 83 of 99



Annex B — Processing of Requests for MDD and GDMD
Changes

As referenced in Ssection 8 of this Procedure, the CAS maintains a range of data
collectively known as the Green Deal Market Data (GDMD), some of which is
common to the Market Domain Data (MDD). Both new and existing GDMP will need
to request updates to the GDMD data from time to time, specifically in the following
cases:

¢ An organisation wishes to become a GDMP resulting in a need for the creation
of a new MPID in MDD;

¢ An organisation which has an existing MPID in MDD wishes to undertake
additional roles as a GDMP;

e An existing GDMP wishes to provide or update bank account details;

e A Green Deal Provider or Acting-Green-Deal-ProviderGDAA Finance Party is
informing the CAS of the Green Deal Remittance Processor(s) who will be

acting as an agent on its behalf; and

o A Green-Deal-MarketParticipanrtGDMP wishes to cease to undertake one or

more defined Market Roles.

B1 - The Creation of a New MPID

Any organisation wishing to obtain an MPID in relation to a market role as a GD
Provider will need to fulfil the following conditions:

o Where an organisation wishes to become a Green Deal Provider, and does
not have an existing MPID that they wish to utilise, and prior to
commencement of the application process, the Green Deal Provider must
have commenced the Fitness Test with the Green Deal Oversight and
Registration Body (“the ORB”), and confirmation of this have been received by

MRASCo from the ORB.

¢ Where an organisation wishes to obtain an MPID in relation to activities as a
GDAA Finance Party, they shall be a party to the GDAA in that capacity prior
to any MPID application being processed.

Where an organisation wishes to become a Green Deal Remittance Processor only,
a Green Deal Provider or Acting-Green-Deal-PreviderGDAA Finance Party- who is an
Enabled GDCC User in that role, must confirm to MRASCo that the organisation
applying to become a Green Deal Remittance Processor is to act for them in this
role.:
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Any organisation wishing to become both a Green Deal Provider or Acting-Green
DealProviderGDAA Finance Party and a Green Deal Remittance Processor may do
S0 subject to the conditions on Green Deal Provider applications above. Once the
relevant notifications have been received by MRASCo, the application process below
will be followed.

1. The organisation will notify the CAS of the need for a new MPID and
associated Market Role Code(s). This notification should be made via the
form provided on the MRASCo website and as amended from time to time,
and contain:

a) Contact Details for in case of any queries;
b) The Company Name;
¢) Full Postal Address and Post Code; and
‘ d) Confirmation of the requirement for Green Deal Provider, GDAA Finance

Party, and/or Green Deal Remittance Processor Market Role Codes to be
associated to the new MPID.

‘ 2. 20n receipt of a valid request, the CAS will:

a) Log all details;

b) Complete an MDD Change Request form for entry into the relevant BSC
processes;

c) Allocate a tentative MPID; and

d) Inform the application accordingly; including confirmation of the proposed
MPID and go-live date for the roles requested.

3. The CAS will send all valid requests to the BSC Agent in order that they can
be included in the next available release of MDD.

4. These changes will be progressed under the MDD change process, and the
CAS notified if there are any issues raised in regard to the requested changes.

5. Where issues are raised, the CAS will liaise with BSC Agent and the person
raising the request in order to resolve these.

6. Once any issues are resolved, and in line with the MDD change process, the
CAS will confirm the release version and date of MDD that the changes will be
included in to the requestor.

7. The requestor will provide CAS with any other details required to fully populate
the GDMD for that organisation.

8. Following the publication of the relevant version of the MDD, _and subject to the
applicant being an Enabled GDCC User in the relevant role, the GDCC will be
updated to include the new data and the relevant data flow generated to the

| new Green-DealMarketParticipantDMP so that they are able to upload all

GDMD into their systems for correct interactions with other participants.
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9. The relevant dates for each release of the GDMD and the associated cut off
dates for the provision of data are published on the MRASCo website. _The
release dates of the GDMD will be aligned with the BSC MDD releases.
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B2 - Adding new Market Participant Role Codes

There will be two scenarios where an organisation already has an MPID in the MDD
and wishes to associate new market roles to it:

a) The addition of GD Provider and/or Green Deal Remittance Processor role
codes to an existing MPID; and

b) The addition of the Green Deal Licensee Market Role Code to an MPID
already associated with a Supplier who is a Mmandated or Vvoluntary Green
Deal Licensee.

Where a Supplier is adding the Green Deal Licensee Role Code, it must be added to
all MPIDs for that organisation that have a SupplieMarket Role Code _for the
Supplier role as defined in MDD.

The process for adding new Market Roles to existing MPIDs is as follows:

1. The organisation will notify the CAS of the request to add new Market Role
Code(s) to an existing MPID. This notification should be made via the form
provided on the MRASCo website and as amended from time to time, and
contain:

a) Contact Details fer-in case of any queries;

b) The Company Name, Full Postal Address and Post Code;

c) Confirmation of the MPID(s) to which the new Market Role Codes are to be
associated; and

d) Confirmation of the requirement for GD Provider, Green Deal Remittance
Processor and/or Green Deal Licensee Market Role Codes to be associated
to the MPID.

2. On receipt of a valid request, the CAS wiill:

a) Log all details;

b) Complete an MDD Change Request form for entry into the relevant BSC
processes; and

¢) Inform the application accordingly; including confirmation of the roles
requested and their proposed go-live date.

3. The CAS will send all valid requests to the BSC Agent in order that they can
be included in the next available release of MDD.

4. These changes will be progressed under the MDD change process, and the
CAS notified if there are any issues raised in regard to the requested changes.

5. Where issues are raised, the CAS will liaise with the BSC Agent and the
person raising the request in order to resolve these.
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6. Once any issues are resolved, and in line with the MDD change process, the
CAS will confirm the release version and date of MDD that the changes will be
included in to the requestor.

7. The requestor will provide CAS with any other details required to fully populate
the GDMD for that organisation.

8. Following the publication of the relevant version of the MDD, the GDCC will be
updated to include the new data and the relevant data flow generated to the

new Green-Deal-MarketParticipantGDMP so that they are able to upload all

GDMD into their systems for correct interactions with other participants.

The relevant dates for each release of the GDMD and the associated cut off dates for
the provision of data are published on the MRASCo website.

B3 — Updating of Bank Account Details

There two different types of bank account details held in the GDCC in order to allow
for the remittance of monies in various circumstances, specifically for:

e Remittance of Green Deal Plan Charges to Green Deal Remittance
Processors; and

o Payment of reclaimed monies to Green Deal Licensees in regard of Green
Deal Plan Charges.

These details must be provided to the CAS prior to a new GDMP being able to send
and receive data flows. This information is sent to relevant GDMPs as part of the
GDMD.

Where new bank account details are submitted, any existing details will be end-dated
to the date before the new details take effect.

Any new or updated details should be provided to CAS via the following process:

1. The organisation will notify the CAS of the request to add or amend bank
account details to an existing MPID and Market Role Code combination.
This notification should be made via the form provided on the MRASCo
website and as amended from time to time, and contain:

a) Contact Details fer-in case of any queries;

b) The Company Name;

¢) Confirmation of the MPID(s) and Market Role Codes to which the bank
account details are to be associated; and

d) The purpose of bank account, sort code and account number for the
relevant bank account.

2. On receipt of a valid request, the CAS will:

a) Log all details;
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b) Update the details in the GDCC in readiness for the next release of GDMD;
and

¢) Inform the application accordingly; including confirmation of the changes
requested and their proposed go-live date.

3. Following the publication of the relevant version of the MDD, the GDCC will
be updated to include the new data and the relevant data flow generated to

GDMPGreen-Deal-Market-Participants so that they are able to upload all

GDMD into their systems for correct interactions with other participants.

The relevant dates for each release of the GDMD and the associated cut off dates for
the provision of data are published on the MRASCo website.

B4 — GDreen-Deal Provider Association to Green Deal Remittance
Processor(s)

In order to ensure the correct routing of information to Green Deal Remittance
Processors that are acting as agents for one or more Green Deal Providers or Acting
Green-Deal-ProvidersGDAA Finance Parties, the GDMD contains all such
associations; and the GDCC will only permit routing of data to valid Green Deal
Remittance Processors based on this association.

| The Green Deal Provider or Acting-Green-bBeal-ProviderGDAA Finance Party is

responsible for the provision of these details as set out below:

1. The Green Deal Provider or GDAA Finance PartyActing-Green-Deal
Provider will notify the CAS of the request to associate one or more Green
Deal Remittance Processors to their MPID(s). This notification should be
made via the form provided on the MRASCo website and as amended from
time to time, and contain:

| a) Contact Details fer-in case of any queries;
b) The Company Name; and
¢) Confirmation of the required associations between GD Provider and Green
Deal Remittance Processors MPID(s).

2. On receipt of a valid request, the CAS will:

a) Log all details;

b) Update the details in the GDCC in readiness for the next release of GDMD;
and

¢) Inform the application accordingly; including confirmation of the changes
requested and their proposed go-live date.

3. Following the publication of the relevant version of the MDD, the GDCC will
be updated to include the new data and the relevant data flow generated to

| Green-Deal-MarketParticipantGDMPs so that they are able to upload all

GDMD into their systems for correct interactions with other participants.
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The relevant dates for each release of the GDMD and the associated cut off dates for
the provision of data are published on the MRASCo website.

B5 - End-dating of Information

There will be occasions where a GDMP will wish to end date certain data in the
GDMD. The items that may be end-dated are:

a) The association between a given MPID and a Market Role Code; and
b) The association between a Green Deal Provider or Acting-Green-Deal
PreviderGDAA Finance Party, and a Green Deal Remittance Processor.

Any requested end date must be equal to or greater than the next available go-live
date for an update to the GDMD.

Where a Market Role Code is end-dated for any given MPID, any related bank
account details will be end-dated to the same date.
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Where a GDMPreen-Deal-Market-Participant wishes to end date a particular

association, they should follow the process below:

1. The organisation will notify the CAS of the request to end date one or more
associations in the GDMD. This notification should be made via the form
provided on the MRASCo website and as amended from time to time, and
contain:

a) Contact Details for in case of any queries;

b) The Company Name;

c) Confirmation of the MPID(s) and which associations are to be end-dated;
and

d) Notification as to whether relevant information is to also be end-dated in
MDD.

2. On receipt of a valid request, the CAS will:

a) Log all details;

b) Complete an MDD Change Request form for entry into the relevant BSC
processes if required; and

c) Inform the application accordingly; including confirmation of the changes
requested and their proposed effective date in both GDMD and MDD as
required.

3. The CAS will send all valid requests to end date Market Role Codes for an
MPID in MDD to the MDD change coordinator at the BSC Agent in order that
they can be included in the next available release of MDD.

4. These changes will be progressed under the MDD change process, and the
CAS notified if there are any issues raised in regard to the requested
changes.

5. Where issues are raised, the CAS will liaise with the BSC Agent, and the
person raising the request in order to resolve these.

6. Once any issues are resolved, and in line with the MDD change process, the
CAS will confirm the release version and date of MDD that the changes will
be included in to the requestor.

7. CAS will update all relevant details into the GDCC such that the changes are
made to the appropriate release of the GDMD.

8. Following the publication of the relevant version of the MDD, the GDCC will
be updated to include the new data and the relevant data flow generated to
all GDMPs so that they are able to upload all GDMD into their systems for
correct interactions with other participants. For the avoidance of doubt,
changes to GDMD may be made without corresponding changes to MDD
where the circumstances require this.
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The relevant dates for each release of the GDMD and the associated cut off dates for
the provision of data are published on the MRASCo website.
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Annex C — GBCC-GreenDeal BusinessProcess
WorkflowsNOT USED
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Annex D — SeheduledRepertsNOT USED
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Annex E — cBbAACladces Aoplicasetothe Coopaticn of
the- GBECNOT USED
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Annex F — Specitic DataAeceessby-YserFype NOT USED
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Annex G — GDCC Response Codes

GDCC Response Code See Note
Ref Description
| 101 |[Request processed successfully
| 201 |Debt on account exceeds agreed lower threshold
| 202 |[Meter Type does not support remote application of Green Deal Charges
| 203 [Debt on account exceeds agreed upper threshold
| | 204 |Nochange to status in MPAS required
| 205 |GD Customer Site Reference Mismatch
| 301 |[Not all mandatory data provided
| 302 |PRN invalid format
| 303 |EPC report reference invalid 2
| 304 |EPC report reference not valid for PRN 2
| 305 |EPC report reference not latest for PRN 2
| 306 |EPC report reference not valid for Green Deal 2
| 307 |EPC Register indicator invalid
| | 308 |NotUsed 1.3
| | 309 [MPAN Core invalid
| | 310 |NotUsed 1.3
| 311 |Post Code invalid format
| 312 |MPAN Core LLFC not valid for import meter
| 313 |Valid MPAN Cores not all registered to same Supplier
| 314 |Supplier not Green Deal Licensee
| 315 |Electricity Account Number not found
| 316 |No current Bill Payer
| 317 |Green Deal MPAN Core not found
| 318 |MPAN Core not associated with the Electricity Account Number presented
| | 319 |GDPlan D invalid 3
| 320 |Green Deal Plan not at correct status
| 321 |Invalid initial proposed Green Deal Plan end date
| | 322 |NotUsed 1,3
| 323 |Invalid Default Bill Payer details
| | 324 |NotUsed 13
| | 325 |NotUsed 13
| | 326 |NotUsed 13
| 327 |Invalid reason code provided
| 328 |Invalid identifiers for Green Deal Remittance Processor for EFD 3
| 329 |Daily Charge Amount outside permitted parameters
| 330 |[Daily Charge EFD outside permitted parameters
| 331 |Daily Charge ETD outside permitted parameters
| 332 |An Erroneous Registration is in the process of being resolved 3
| 333 |MPAN Core not associated with the GD Plan ID presented 3
| 334 |Green Deal Licensee not the registered Supplier for the MPAN Core
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335 |MPAN not associated with Green Deal Plan record for ETD requested 3
336 |Requested end date not less than existing
337 |Invalid effective date for Provider transfer
338 |[Gaining GD Provider has no valid MPID for transfer EFD 3
339 |Green Deal Plan record not associated to GD Provider 3
340 |Green Deal Plan record ETD less than requested transfer EFD 3
341 |[MPAN Core not at correct registration status
342 |Invalid request to change Green Deal MPAN Core
343 |Proposed Green Deal MPAN Core LLFC not valid for import meter
344 |Proposed Green Deal MPAN Core not at correct registration status
345 |Supplier for proposed Green Deal MPAN Core not Green Deal Licensee
346 |Green Deal Provider Registration Reference not valid 3
347 |GD Provider Plan Creator value invalid
348 |GD Provider Reassignment Type value invalid
349 Green Deal Provider Registration Reference not valid with GD Provider MPID
— |for sender
350 (Invalid Party Instruction Number
351 |[EPC PRN type indicator Invalid
352 |[Unexpected data for Reason Code provided
353 |Invalid GD MPAN Core EFD
354 |Invalid GD MPAN Core ETD
355 |Duplicate request to notify same Bill Payer of a pending Green Deal
356 |Data provided not permitted for current Green Deal Plan record Status 3
357 |Update attempted before initial data population
358 |Green Deal Remittance Processor not associated with GD Provider for EFD 3
359 |Invalid Bill Payer Details provided
360 |Invalid GD Plan Actual End Date requested 3
361 |[Future Registration to Supplier who is not Green Deal Licensee
362 |EPC PRN reference not found on register 2
363 |[Not all EPC data provided 2
364 |GD Remittance Processor EFD not the same as first GD Daily Charge EFD 3
365 |Both GDCC and Party Instruction Numbers populated 3
366 |Invalid Change of Account Indictor value provided 3
367 Combination of MPID and Market Role Id not valid in GDMD for Sender for 3
2L erp 3
368 |Requested GDAA Finance Party has no valid MPID for transfer EFD 3
369 |GDAA Finance Party has no valid MPID for transfer EFD 3
370 No Green Deal Plan record at the correct status associated to GD MPAN Core 3
~— |provided B
371 |Not Used 13
372 |Not Used 13
373 |Not Used 13
374 |Not Used 13
375 |Not Used 13
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376 |Not Used 13
377 |Not Used 13
378 |Not Used 13
379 |Not Used 13
NOTES:
1. This Response Code is not currently used in any scenarios
2. This Response Code may relate to data held on the EPC Registers, and

those systems should be investigated where the user receives a data flow
with this code contained within it

9.3. The description for this Response Code differs between MAP 18 and
the DTC, users should reference the description provided here.
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